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ToBapucTBO 3 0GMeKeHOI0 sinnosinansictio “Tenepaniokomnania “Tanctpiv” (Hanami- “TIposaiifiep mporpaMuoi mociyra”,
ske sRAserThes [IpoaiiaepoM nporpaMHol Nocmyry Ha mizcrasi Jinensii Hanionamsnol paju YKpaiuu 3 MutaHe TeneGaueHAs i
paniomonnenns Cepii HP Ne 00609-n sin 24.06.2011p. (nirouoi mo 24.06.2021 poxy), B ocoli OHpexTOpa WypGu Haranii
Bonoxumupisuu, ska zie srigo 3 CratyToMm Ta Mianyna ocoGa-nianpuemers Hlylixo Oxcamna Bosnoaumapisua (Hanani —
Tposaiiep TedexomyHiKauii), 010 3ATHCHIOE CBOIO nisnBHICTE HA MincTapi Bunucxku 3 EMMHOTO AEPHABHOTO PEECTPY IOPHAMHHUX
0ciB, dizuunux 0cib-MiANpPHEMITIB Ta IPOMATCEKUX hOpMyBAHb, 3aPEECTPOBAHA B PEECTPI ONEpaTopis, npoeaiiaepis TeMeKOMyHiKaLiR
Ne 3/m 3445 Ta ma migctasi Jorosopy Ne 02/04-2021 mpo HajawHd remexoMyHikauiftmux nocayr Bin 31 Gepesns 2021 poxy 3
Ornepatopom Tenexomyhikauir TOB Tenepanioxomnadis “Ilickasepi” onybrnikosyiors mamuit [Ty6nidnuil Jlorosip npo HajaHHA
MporpaMHHX Ta TelekoMYHIKAL[IRHUX 0OCTyT “Tlickarepi. TeneGauenns. [aTepHer” (manani 3a TexctoM - “TlyBniunmi Horogip” afio
“orosip™), wo € [TyGniunum JlorosopoM MpHEAHAHRT — odepToro. (Mponosuiicio) 3rifEo cT.cT. 633, 634 Iusineroro Konekcy
Vxpainu, Ha aapecy Qianunnx ocib.

Croponamu  jranoro  Jlorosopy € [Ipomaiigep TnporpaMiol OOCIYTH - TosapucrBO 3 OOMEREHOW Bi/INOBiIANEHICTIO
“Tenepanioxomnania “Tanctpim”, TIporaiinep Terekomy Hikauii - ®ispana ocoba-nignpuemens [lykko Oxcana BononuMupiBHa Ta
ABoHEHT - 6y Ib-ka (i3nuHa 0cola, Axa Mae ReolXinHuH 06’ eM LIHBLTBHOL AI€3MATHOCTI, AKA 3HAXOHTECS HA TEPUTOPI MOIIHpPeHHS
TenexoMyHikatliiiHol Mepewi Oneparopa Ta A7d MOTHBROCTI 0TpHManHs [TporpaMHKX Ta TenexoMyHikaliffH1X MOCHYT TPHEAHATACH
70 nasoro J{ororopy B MOpPSAKY, nepeabayeHoMy HOTO yMOBaMH.

TEPMIHHM TA iX BU3HAUEHHS

IIpograiinep nporpaMHol NoCayra — cy6’EKT TOCHOAPIORAHHS, AKUH Ha II7CT aBi minensii, Bunanot HauionansHO panoio YKpalHi
3 mHTaH TeneGadeHHs TA PAZIOMOBIEHHS, HA IOTOBIPHHEX 33CA1AX HANAC ABOHEHTAM MOKTHBICTS TEPErifIy NaKeTiB MporpaM, a
came 3pilicHioe GOpMyBAHHS Dakelis mporpaM TPH3HAYEHHX JUIA nepenasands  [Iporalinepom TenekoMyHikalliii  gepes
TenexoMyHikauiiiny Mepexy AGOHEHTaM.

Iposaiigep TemeroMyHikauii — cyB’€XT rocnonapiORaNHs, SKAH Mae Npaso Ha 3nificHenHs ZinbHOCTI Y chepl TenexoMyHiKkamiH
Ge3 mpara Ha TexHIUHE 0OCAYTUBYBAHHS Ta CKUITY a1 atiiFo TeneKoMyHikatiffHKx Mepe.

Omnepatop — TosapucTBo 3 0GMEkEHOI0 sinnmosinanerictio “/lickasepi” (3apeccTpopaue B Peectpi omepatopis, TpoBsaiizepis
TenexomyHikaiifi 28.09.2006 poky 3riiHO 3 PIlCHHAM HKP3I Ne 384 (Homep B Peectpi onepatopis, mposatinepis TenexoMyHiKalli#
1666), cyB'ekT rocnONApIOBAHHA, AKHH Mae Mpaso HA aificHenHs MiAnbHOCTI ¥ cepi TenexoMyHikauifl i3 mpaBoM Ha TeXHiuHE
OBCIyTOBYBAHHA Ta EKCILTyATALli0 TeleKOMYHIKALTHHUX MEPeH.

AGoHenT — criowusad [ocayr (pisuuHa ocola — BNACHUK KBAPTHPH afo GyauHKy, aGo npumilienHs abo opeHIap 3 MHCAMOBOTO
[03BOMY BIACHMKa), Akuif OTpWMYE iX HA YMOBaX, BH3HAYEHHX ¥ nanomy [lyGniumomy orosopi Ta IHIIMX OOKYMEHT&X, M0
PeryMIoIOTE iH/IUBITyanbHi YMOBH HalaHHA [ocayr Iposalinepa nporpaMHol MOCIYTH Ta [poratinepa TenekoMyHixariih. AGOHEHT
OTpUMYE MOAKIHBICTE Mepernsy IIporpam y cxnazi [IporpaMHol NOCIYTH BUKITFOYHO A1 ocoBHCTHX (HekoMepriiiHmx) inet i Homy
3aB0pOHEHO BHKOPHCTOBYBATH [IporpaMi y crelianizoRaHOMy TPOMACEKOMY Micli Ta/afo A BeleHHs By b-AKO TOCAOAAPCEKOT
HisMBHOCTI.

Hocayrn — CyKYITHICTD ySiX 3aMORNGHHX Ta HALAHHX HA nigcraei ganoro Jorosopy Tlporpamuux, TenexoMyHiKaIiHHKX, 8 TAKOK
Tlonatkosix Ta CepeiCHUX MOCIYT.

TenexomyHikaniiina mocayra — (zani - [ocayra) mpoaykt mismesocti [lposaiinepa TenekoMyHikauil, cnpsMoBaHuil Ha
sanoBonedHs motped AGoHenTis y cepi TenekoMyHixauil. Hepin eMHOR CRIAL0BOK YACTHHOR [Mocnyrs € BrmioueHi cepsicu.

Braroueni cepsicn — nocyru i poSoTH, AKi € HEBI'eMHOI0 CKIANOBOI0 HACTHHOW [Mocnyry, 30kpemMa:

e cepBicu TexHIYHOrO AOCTYMY — cepeicH, 110 3a0e3NcHyOTh npanezaatHicts TenexoMyHikauiHHOL Mepexi # mocTyn
AGonenra no Iocmyr;

«  indopwmatliiiHi cepricd — IHGOPMYBAHHA AGonenTip 3a ix 3BepHeHAsMH (3anuTom) mpo [Tocnyry, Tlpasuna i 3MIHH B HHX,
Tapudu, cran OcoGosoro paxysky # HeoRXiNHICT HOTO MONOBHEHHR, HAZAHHA JOTMOMOTH 3 MHTaHb KOPHCTYBAHHA
Tocnyramu, JIOIaTKOBHMH NOCIYraMH Ta akeTaMH, CepsiCHUMH MOCTYTaMH; ’

+  agMiHicTpaTuBHi cepeicn — (opMyBaHHA Ta BEASHHA ofnikoBuX 3amucie mpo AGonenTa # oTpumani miM Ilociyry,
CympoRia 3amHTiB Bin AGOHEHTA WOMO ToATKOBHX MOCIYT T MAKeTiB, MOHITOPHHT i koHTpone skocTi Hagauaa [locmyr.



TIporpamua mociyra — dopMyBaHHs NakeTis NporpaM, MPU3HAYCHHX A MepelABAHHS Yepe3 TeNeKOMYHIKaTliiiHy Mepexy
AboueHTam.

Iocayra JocTyny A0 MaKeTis mporpam — TenexoMyHikatlifiHa TOCTYIa, 3MICTOM KO € HANAHHA ABOHEHTY TeXHIYHOIO JOCTYIY
(MOKTHBOCTI MEpErnsy) A0 NAKCTIB MPOTPaM 3a Micuem HajanHs [TOCTYrH 3 BHKOPHCTAHHAM TenexomyHikauiiinol Mepewi. Jana
Tocmyra Hanaerses 3a Hassrocti Texuiunol MosuBoCTI (3a0exHO Bif Micua nananns [ocnyru) Ta nepenGayae MOKIHBICTE
OTpMMAHHSA TICBHOT KiTBKOCTI NPOTPaM, cdopmoranux [posaiinepom TporpaMHoi NOCIyrd y BinnosinHuit [Taket.

Mocnyra gocryiy no Intepuery — TenexoMyHikanifiHa mociyra, 3MICTOM AK0T € HanaHHA AfonenTy 3a Micuem Hanauns [ociyry
JOCTYIY (MOATHEOCTI BUKOPUCTOBYBATH) 10 IHQOpPMALIHHUX i KoMyHIKATIHHMX pecypeis ceiToBol Mepeki [HTEPHET, BKTIOUAMDH
Tocayri NepeaaratHs JaHHX, eleKTPOHHOT MOIITH Ta iHwi, 3 BukopucTanHsM TenekoMyHikaiiiHoT Mepei.

Tocryra “Intepuer + KTB” — Ilocnyra aoctymy 1o nakelis nporpam Ta [HTepHETY, 3 €IMHO Tapubikamicio if Kepy BaHHAM.

TenexkoMyHiKauilina Mepesa — KOMIEKG TEXHITHUX 3aco6iB TenexoMyHikalill Ta cnopyl, MpH3HAYCHHX AN MapUIpy TH3aLT,
KoMyTaLll, mepenarans Ta'abo NPHAMAHHA 3HaKis, CHTHATIB, IHCEMOBOTO TeKCTy, 300padeHb Ta 3pykis a0 nosimoMneHs Oyae-
AKOro pOLY M0 Pajiio, MPOBOADEHX, ONTHHHUX HH iHILMX EMEKTPOMATHITHHX CHCTEMAX MiXK KIHLEBHM 0578/ [HAHHAM.

3rona AGoHenTa — BONEBHABNCHHS, BHPAKCHE AGoHeHTOM y Oy Ib-AKHHA criocif, y ToMy YHCI BUHHEHHS HAM KOHKAHISHTHHX nidt
(it ocoBu, o BUpa#aiols i BONeBMARISHHT HA BCIAHOBICHHS TIPABOBIIHOCHE, 30KPeMa, Ha YKJIaIEHHA Y1 O (mponowieHHs 11 aii),
BHCMORNEH] He B yCHIl un mHChMOBIH hopwmi, a Gesnocepennso yepes noseniky (Ge3niAnbHICTR), 3 AKOT MOKHA 3po0HTH BHCHOBKH
npo TakuH Hamip).

Tlosinomaenns AGOHeHTa — TeKCT, L0 HAJCUTACTECH (ampecoranmii) AGoHEHTOBI Y By ne-axuit cnocit i Mae Synp-aKy dopmy.

Texniuni ymosn — TexHiugi sacobu koMyHixaniii Ta iHuwi pecypen Tenexomy nikatiiisol Mepeski, HeoGXimHi AIs HASBHOCTI TexHI4HOT
Mo TUBOCTI Hananaiy [Tociyry (u) AGOHEHTY.

Texuiune 0GCTYroBYBAHHA — KOMIUIEKC 3avomiB, Wwo miuBaroTees Omepatopom a6o TpeTiMH ocoDamMu A [MIATPHMAHHA
TenexomyHikaiHuOT Mepeii B pofodoMy c1 ai.

AGOHEHTChKe BIATATy®eHHS — JINFHKa kaBenpnol Mepeki, Axa 3'eauye ofimaamanHi AGOHEHTA (tenemizifinuil npmimad,
KOMIT IO TP TOIIO) 3 TOYKOHO MiKIIOHeHHS 10 TenexomyHikauiiinol Mepexi. AGOHEHTCEKE BifiramyKeHHS € BnacHicTio AGoHeHTa.

Micne nananns Hocayru — BuzHaueHa AGOHCHTOM i saixkcorana B 3aapi-3amoBnenn] mpo npueHanHs no IMy6niuroro lorosopy
anpeca, 3a AKOIO BiH X0ue OTpuMysatH [Tocayra.

3asBa-3amMoBjenns npo npreanants ao Hydmiunoro Torosopy (nani - 3ansa-IlpHeananns) — TOKyMEHT, SKHH MiITBEPIAKYE
novoRieHicTs Mik AGorentom Ta [Iposaiinepom nporpamuoi nocnyry i [Tposaiinepom TenexoMyHikalliii no iCTOTHHM YMOBaM
HagaHHs Ta oTpAManHsa [locayr Ta BM3HA4ae iHgMBimyansHi yMOBH HANAHHA Ta OTPHMAHHA Iocayr simmosizao Ao [ly6miHoro
Torosopy, Mpasun, unsuux Tapudis, Ta iHmmx NOKYMEHTIB, 10 PEYTIONTh YMOBH HAZAHHS Ta OTPHMANTHA Tocayr.

Hegin’ emuoro uactruom nadoro [TyGaivxoro Jloropopy € NOKYMEHTH, AKi perfaMeHTyIOTh IOPAOK, YMOBH HATAHHs Ta OTPHMAHHA
[ocnyr, Jonarkosux [locayr Ta Maxeti, CepricHux mocayr i € ofoB A3KOBUME 114 o3HafioMIeHHs H BHKOHAHHS AGOHEHTOM,
30KpEMa;

o aaranera ingopMartia opo MOCIYTH T2 yMOBH IX HATAHHA (8 TOMY 4MCTi yMOBH BHKOPHCTAHHA TOrO M inworo Tapudy
(TapubHoro miany);

+  Ilparuna HATAHHA Ta OIPHMAHHA 0GNAHAHHA;

o« Tlepenik kananis, korpi BxonaTh B [laket nporpam;

+  pernaMeHTH AKLIH (SKINO NOCIYTa 3aMOBTAEILCH HA yMOBAX aKiin);

o Tapubu sa: nociyry, [HTepHeT-makeTH, [TakeTd Nporpan, JIlonaixoBl CepBiCH Ta MaKeTH;

«  TlpeiickypaHT WK HA OOTATHAHHS, Ma repiany, cepsicHi NOCNYTH 3 MIKITIOYEHHA Ta nonatkosi [Mocnyrs;

KouTakTHa eJeKTPOHHA ajpeca — eIEKTPOHHA ajipeca, Mo sadircorana AGOHEHTOM Y 3assi-TIpueananHi K KOHTaKTHA abo
sasBIeHa IHIIMM cnocoGomM mens akienty (IpuiHATTS, 3108 AdonenTa) ymos [Tybniunoro Jorosopy.



AGoHeHTChKa TIaTa — perynapanii dikcosanuil mnatix, sxui [poraizep nporpamHol nocayry Ta [Iporaiinep TenexomyHikauii
BCTAHORTIOE 1 AGoHeHTa 3a JOCTYN A0 MOCTYT NPOTATOM PO3PAXYHKOBOTO TEPiOAy HE3ANG/HKHO Bifm $axTy IX BHKOPHCTaHHS,
Po3paxyHKOBAM MepiofioM € KAJeHAapHUIl Micsub. TTouaTkoMm pospaxyHkosoro mepiomy € 00 rox. 00 xs. mepuioro uucna
BiNMOBIHOr0 KATEHAAPHOTO Micslg, 3aKiHYEHHAM POIPAXYHKOBOTO Mepioly € 3akinueHHs 23 rof. 59 XB. OCTAHHBOIO 4YHCHA
Bi/IMOBIIHOTO KATEHIAPHOTO MICHIS.

JonaTKoBi MOCTYrH Ta NAKETH — TOCTYTH, IO HAATECS [posaiinepom TenexkomyHikauill Ha 3aMoRTenHs ABoHEHTa A0IATKOBO
1o TTocayry Ha InaTHil ccHOBI 3riiHO 3 yHHHKUME Tapudamu.

CepricHi mocyra — nociyryt 4u podoTH, AKi He € TenexoMy HikalifHUMH i MOAYTh HanasaTics [Iporainepom TenexomyHikaLiHl Ha
samornenns AGOHEHTA okpeMo i HesanesHo BiX QakTy 3amonnenHs Ilociyr, Ha nnatHiit ocHOBI 3ri/1HO 3 ynHHUM [IpelcKy panToM.

Tapudu (Tapuduui naan) — AOKYMEHT, Y AKOMY HAROIUTECH nepenix, omme, npasuna Tapudiranil Ta Bapricts Ilocmyr, mo
uanatorses [posaitneponM mpor pamuol nocityrd Ta [Iposalifepom TenexkoMyHikaili.

TpeiickypaHT — NOKYMEHT, Y AKOMY HABONATECA NEPENiK, OMHC i papricTe oBnanmHaHHi, MaTepiais i cepBiCHUX NOCIYT, 1O
HanaroThCS 32 faHuM JloroBopam.

InTepueT-naker — CyKynHicTe 06 eananux IIpoeaiaepom TenekoMyHikaui mapametpis IMocayrn nocTymy o [HTeprety, mwo
BKIOUAE TIOPA0K Tapudixaril, weuakicts i oGest indopmartil (Tpadik).

TakeT mporpam — CyKyHHicTs nporpaM (pamonporpam), Kinbkicts i nepenix Akux BA3Hauaerhes [IpomalinepoM mporpamMHOL
MOCTY | | HOCTYT 10 SKUX HATAETHCA AK JI0 OIHOTO Litoro.

T pHNuHEHHA HATAHHSA TOCIYT — OCTATOYHA BIAMOBA BIL HATAHHA NOCITYT 32 inimiarvuey Tposatinepa mporpaMHol NOCIYTH Ta/abo
[Iposaiizepa TenexoMyHiKallii 4i BiaMoBa B1A OTPHMAHHA MOCAYT 38 iHiiaTuBK AGOHEHTA.

TumM4acoBe NPHIHHEHHS HAAHNSA MOCIYr — MEPEPEa B HafauHi mocnyr 3 ininiatusn [lpoRalinepa mporpaMHoOl MOCTYTH Ta/abo
Tposaiifepa TemexkoMyHixaiii abo nepepsa OTpHMAaHHI MOCHyr 3a 3asBot0 AGoHeHTa Ha IGBHUH nepio y BHNANKaX, MepeadauyeHnux
TTy6Gniunmy JororopoM i3 3a0e30edeRRSM TexHIHOT MO/KTHEOCT] IOHORTEHHA TX HAMAHHA/OTPHMAHHH,

Tpadix — ofcsr indopMmarti, WO TPOHIIOR Yepes aG0HEHTCRKE ofinaHAHHA MPOTATOM NEBHOIO NEPioly Yacy.

PaxyHOK — PO3paxy HKOBWH I0KYMEHT, 118 3a3Ha4€HO CyMY MnaTesy 38 HanaHHd [Mocayr, JlonatkoBAX TOCIYT Ta NakeTis, CepBiCHIX
nocayr 3riiso 3 unkHAMd Tapudavu Ta peliickypaniom.

BifiHr — MporpaMHo-anaparHuil KOMTTexe, NPH3HAYeHHH A4 aBTOMATU30BAHOTO kinbkicHOTO # BapricHOro ofmiky HanaHux
A6onenty [ocayr sinmosimno no Tapudis Ta IpelickypaHTiB, YHHHHHX HA MOMEHT X HAfAHHA,

Ocodosuit paxynok (OP) AGosenTa — nepcoHaNbHHH paxyHOK, sxuii TIporafinep TenexoMynikanil Bifkprsae B Biniary ans
ABonenTa i Ha sikoMy BeJIeTbes KinbKicHHH Ta papTicHmH o6k yoix Hamanux AGorenTy [locnyr, a Tako® obmik nnatexis AGoHeHTa.

Canbao — PIRHKILT MK HA/IXOUKEHAAM KOWITIB Bl AGOHCHTA | BUIATKOM (HapaxysasasM) komis 3a [Tocnyrn, Jogatkosi mocayru
ra naxety, CepsicH] OCTYTH, BIANOBIHO 0 YHHHMX Tapudis Ta [peiickypantis, fasoro ITyGriunora dorosopy.

JonatHe canbao — MEPEBULIEHHA HATXO K CHHA kowTie Hag BHnaTkoM Ha OP AGoHenTa.
Bia’eMHe caan0 — NepeBHIIEH s BUATKY KOWTiB Haa HamxoixeHHaM Ha OP AGonenia.
IepconanbHuil kabiner — OHAaliN pecype camooleTy OBy BAHHA, npH3HaseRnH s camMocTifiRux 1if ABoneH1a, a came:

¢« osmafiomneHHs 3 mepemikoM HagaHx ASonenty Tlocnyr (B Tomy yuci 3 ymORaMH HananHa Jl0AaIkoBHX MOCTYT Ta
[AKCTIB);

. onnaita-nonosrexHs OP /nigTeepnsxenns nonosxents OP;
. axTupalig mocayry «OuikyBasui niatisx,, 3a yMOBH, 110 BOHA AOCTYITHA,
*  amiau TapudHOro nuaHy;

o auminu [lepconansHux ganux (Mapond Ko kepysaHHA [lepcoHanbHuM kaBineTomM, IofaTkoBOT KOHTAKTHOT iHdopmanii);



«  TUMHYACOBOrO PHIMHEHHS T2 OHOBIEHHA HasauHs [locnyrs gocTymy A0 [HTEPHETY;
o iHWHX Oii.
Jlorin 1o Ilepconannnoro Kabinery — yHixajnsHui HOMED, akuii pixnosinae Homepy OcoboBoro paxyHky AGoHeHTa.

Mapoas ao Ilepconaanuoro Kabinery — yHikanpHUH HOMep, fAkul BiMNOBINAE HOMEPY Ocobosoro paxyHky AGoHeHTa, LIO
NpHCBOIOETECH ABOHEHTY MpH nimknoueH ] Ta Akuil B MOTATBITOMY Moswe OyTH sMiHeHHH AGOHEHTOM.

Tepconaabni AaHi — CyKyTHIiCTb Bizomocteit nmpo Giswudy ocoly, ska inewrudixomana abo Mowe 6yTH OTHO3HAYHO
inenTudikorana.

Kinuese ofiagnaHHs — 0GNaTHARHA, TPH3HAYEHE AN 3'€AHAHHA 3 MYHKTOM 3aKiHYEHHA TemexkoMyHikallifHOT Mepexi 3 METOH
3afesnedeHHs A0CTYTY 10 TenexoMyHikauiliHux mociyr.

1. IPEIMET JOTOBOPY

1.1. Binnosizao io yMos nporo [TySniunoro Jorosapy AGOHEHT 3aMOBITAE Td OTPHMYE Ha nnatHil ocHOBI, a [Tporaiizep nporpamMHol
nocayrd Ta [lposaiinep TeTeKOMyHikaiiill Hagaro1s AGOHEHTY Tporpamui Ta TerekoMyHikauifH] MOCTYTH, & TakOK Jonarkosi Ta
CepsicHi mociyrH I 3HAKOM JUIA TOBAPIB i moCyr “Tlickarepi. TeneGauenns. InTepHeT” 3rigHO LBOTO [TyGniunoro lorosopy —
oihepTH.

1.2. Leit Jlorosip pasom i3 3aranbHOR iHGOpMAILE0 TPo [Tociyry Ta ymosaMu 1X Hajanus, [TpaBrnaMu HATAHHA T& OTPHMAHIA
ofnannanua (gani — [parwna), Ilepenikom kasamis, KoTpi Bxomate B IlakeT mporpam, periamMeHTaMH Axuii (sxwo TMocayra
3aMORNAETECS Ha yMmoBax akuil), Tapubamu Ha: IOCIYTH, IntepHeT-niakeTy, [lakeTH nporpam, JlonatkoBl cepBicH Ta Nakeld,
TpetickypaHTOM LiH Ha oGTanHaKHA, MaTepiany, cepBicHi MOCTYTH 3 TAKIIYSHHS Ta 0071 xosi [Nocoyru e TTyGuiuHuM TOroBOpOM
nprenHaHAA. [X unHHA Bepcis MOCTIHHO 3HAXOMATLCH Ha eG-caiiti: www.tviet.if.ua, CToponH 3rifsi, mo Gyab-siki muckMoBi Bepeii
naxoro Ily6niunoro Jorosopy, [pasumn, Tapubis Ta iH. € YMHHHMU TUIBKH 10 NOJANBIION TX 3MiHA 3rigHo yMoB uroro [Ty6niunoro
Horosopy.

1.3. Bei ymosnu uroro [ly6niunoro Jorosopy € oBoB s3KkoBUMHI s AGoHenta, [Iposaiinepa nporpamuol nocayry Ta [posatinepa
TenexoMyHikaii. Ilepes Mo4aTkoM OTPHMAHHS Tociyr xowed ABoHeHT 30G0B’S3aHMH 03HAHOMHTHMCA 3 YMOBAMH JAHOTO
[Iy6niynoro Horosopy. SAxio AGOHEHT He 3rigHuii 3 yMoramu wporo JIorosopy, BiH HE Ma€ NpaRa KOPHCTYBATHCA [MocmyraMu.
BisnorigHo, AGoHeHT, AKKH 3apeccipyBancd B Mepeski 3 BHKOPHCTaHHAM HALAHUX MEPeReBHX peksizuTi Ta/a00 MiATHCAB 3agBy-
[Mpuenranns Ta'afo onmatus [Tociyrd BRaac1BCA o3HalioMTeHHM 3 yMmoramu nadoro [lyéniusoro [orosopy Ta TarkuM, L1O
noroKyEThes 3 yeiMa ymorami tanoro [yGniusoro Jorosopy.

1.4, Nannii TyGniunui Jorosip yknanacrecs WNTXOM HaAaHHs 3TOMH AGoHeHTa Ha NPHCIRAHHS 0 3anpONOH0BaHOro Joresopy B
HinoMy, HINSXoM aKuenTy (MpuHHATTA) BCIX yMOB Torosapy, 6e3 miamucy MHCEMOBOIO MPHMIPHUKA CTUPOHAMH. Jlauwuit Jorosip Mae
JOpHAMHHY CHITY Binuosimuo 1o cr. 633 Lusineroro Konexcy YKpaity i € pIBHOCHIBHAM JOTOBOPY, TIINHCAHOMY C1OPOHAMH.

1.5. BesymoBuwmii axuenT (TPUHHASTT) yMOB LBOTO Tlorosopy dizryH0m0 000600 BiIOBILHO 10 CT.CT. 205, 642 lusinsroro Koaexcy
VipaiHu monsrae B 3filicHenHi Hewo ((isHuHO0 0cofiol) HacTyTTHHX [iH, HAMPARTICHHUX HA OTPHMAHHA Hocnyr:

«  nopadEs (nignucanss) 3agBr-3aMORIEHHS NP0 MPHETHAHHA 10 [NyGniunoro Jlorosopy;

o Ta/abo BHeceMHs Ha poipaxyHkoBai paxysok Ilpomadinepa NPOrpamMHoi MOCTYTH NTATEXY 338 MOCHYTH “Iickarepi.
Tenebayenns. IHTepHeT”;

+  Ta/alo peecTparnia AGOHEHTA B Mepesi i3 BHKOPHCTAHHAM inenTudixaropis Kinmneroro ofmaqnanus.
1.6. [Iporaiiiep mporpaMHol MOCTYTH Ta [Iporaiigep TeTeKOMyHIKAUIH HAIAK0TE Tlociyry 3a yMOBH, 100:
+  aApeca COWHWRAHHS MOCHYTH AGOHEHTA 3HANOTUTRCA B Meax [IOKPHTTA Tenexomynikauilinol Mepexi Onepatopa;
o ABOHEHT MAE CIIPABHMUIA KOMIT'HO1ep Ta al0HCHTCRKE BiramyKeHAs, IO 304 TH OTPHMYBATH TenexomyHikaTifHI OCTyTH;

o Afoncuta € 3abesnedenuii octyn no TenexomyHikauiiisol Mepexi OnepaTopa, WO ARTAE cofor 3aK0HHE MiIKMH0YeHHs
no TenexomyHikauiiinol Meperi Onepatopa;

« y AfoHenta BincyTHS 3aG0proRaHicTs NEpel Iporatinepom TenekoMyHikaiii Ta'abo Ilpoatinepom nporpaMHOT MOCIYTH
3a paniwe Hanani [ocayrad;



e ABOHSHTOM CITAYEHO KOWITH 38 3aMoBfeHi IIocAyr¥ Ha yMoBax NOMEpelHBOI OmmaTH, 3rinHo uuiHux Tapudis Ta
[pefickypaHTis.

1.7. Buau Tocnyr i JIonaTkoBwx MOCAYT Ta DAKETIB, fKi HAMARTECA Ta 0 AKKX 3a0eslicuyerbes AGOHEHTOBI OCTYI, 00UPAKOTRCH
AGOHSHTOM T2 BusHauaoThes y 3aasi-Ilpuearanni.

1.8. AGOHEHT NOIONAYETECH 3 THM, o [Iporaiinep nporpamuol nocnyra He GopMye (ne Hanac) ocobwueTuil mepenik Teneaisiinmx
kaHamis ang AGOHEHTA.

1.9. Tlopsinok Ta ymosu HajaHus [locayr Beranormoerscs ganim [Ty6niunnm lorosopo, [IpaBuaamMu Ta YAHHUM 3aKOHOJABCTBOM
YKpainu.

1.10. Y Bunagky oQopMieHHs JOTOBIPHMX BITHOCHH HaimMaueMm (opernapem) KRaprupy (MPUMILEHHES), NPHEHARILACH 10 JaHOTO
[y6niunoro dorosopy, AGOHSHT NiATBEPIAYE HASBHICTE MHCBEMOROT 3r01H BTACHWKA/CTTIBRIACHAKA KRAPTHPH (MpuMilIenHs), 3a
sa3naennym y 3ansi-Ilpuesmanui Mictuem nananus [Mocnyrd, Ha ohopmiIeHHs OTOBIPHAX BiHOCHH 3 [IpoBaitmepoM mporpaMHol
nocayrn Ta [pogatinepoM TenekoMyHikallifl, Ta 30608’ A3y€rses HAJATH OPHTIHAN BHILE3A3HAYEHOT 3O HA BUMOTY [Mpogatinepa
nporpaMuol nocmyrk Ta&/aGo Tporatinepa TenekoMyHikauii.

2. IIAKJIIOYEHHSA 10 IIOCTYTH

2.1. Tinkrouenns no TTociyrs MokTHRE TUIle 38 HasBHOCTI TexHiunux ymor: Micue HamamHs [Tocayri Mae nepedyBaTH y Memax
nokprtTs Tenexomyrikaniiizol Mepesxi, a AGOHEHICEKE BLIraNyKeHHT — Binnosinatu BuMoram [Iposaiinepa TenekoMyHixanid,

2.2, dxuo Hemae TexHiuaux yMos ang miaxnouenns it Hanawna Tocoyry, Mposaiiiep TenexoMyHikaui# indopmye AboHeHTa Npo
HeoBXiIHT 3aX0HK, KX Mose BauTh [Iposafinep TemexomyHikarii, Onepatop abo ASoHeHT A TX CTBOPEHHS.

2.3, 3a HaseHocT] TexXHIUHUX YMOB ans nipkmouenns i Hagauda [locayra Iporaiinep TenexoMmyHikaiil y3ioakye 3 AGOHEHTOM
naTy 1 gac minkntoueans 1o Hocayry.

2.4. Jlns odyopMIIeHHs 10T OBIPHUX BIIHOCHH AGOHEHT Ma€ HATATH KOTIT Takkx JOKYMEHTIB!

1) maciopT rpomaaanEEa YKpaiHn a0 THMUacoBe MOCEiNueHHs (BHIAETBCA 3aMiCTh macnopTa y pasi Horo BTpark aGo ocolam, sKi
IMIHIOIOTE TPOMA/ITHCIRO);

2) mosigxy mpo npkcBoeHH izenTHiKaliHHOTO HOMEpa a00 KapTKY TNaTHHKA MOAATKIB;

3) and iHO3EMUIB — AOKYMEHT, SIKiil Ja€ 3MOTY ineHTHIKYBATH ocofy (Macnopt, MOCRiTYeHAs 0co0u), | J0NaTKOBO AOKYMEHTH, L0
NiATREPIUKYIOTh 3aKOHHICTE MepelyBanns Ha TeprTOpil YKpaiHy;

4) moxyMenT, AKMH NiM1BEP/KYE TPAB0 BIACHOCTI Ha npumimesns (Micue vananns nocayrn) (Butar 3 JlepiwaBHOTO PeEcTpy Mpas
BRACHOCTI HA HEPYXOMe MaitHo a00 A0TOBIp KyniRIi-Nposamy, HOTUBIP JapYBAHHA, CRIZIOUTBO Ha MPARO BTACHOCTI, TOLLO);

5) ans openaapis (KBapTHPOHANMAYIB) — MHCEMOBY 3TOLY BIACHUKA npuMimeHsns Ha oTpumanis [locnyr, nacnopTai gami BNacHKKA
TAKOIO MPUMILLEHAS, IOKYMEHT, AKKWH NinTBep/AKy€ HOro Mparo BAACHOCTI HA MPHMIIIeHHS.

[lpu odopvnenHi gorosipHuX BigHOCHH AGOHEHT B 000B’A3KOBOMY MOPAIKY npen’ srnse [Iporaiinepy TenexomyHikauill opurinan
MACHOPTY aBo TMMYACOBOrO TOCBIMUEHHA 0co0H, MICHA HOTO TakMM NOKYyMEHT MOBEPIaEereCs ABonenty. Hanani AGoHeHTOM
BULIENepeniueHi Komii gokyMeHTiB 3amuuiaioTecs B [Tpoeaitnepa TenexoMyHikatii.

2.5. OdopMISHHS TOTORIPHUX BIAHOCHH i3 opeHapem (HaimaueM) aGo CITiBRTACHMKOM KxaprupH (mpuMimenns) 3a MicueM HanaHHs
[Mocnyru Iposaiizep TemexomyHikauil snificHioe 3a HABHOCTI MHCHMOBOT 3TOMM BRacHMKA (4H CHIBRIACHHKA) KeAPTHPH
(mpuminienHs), AKy TOBHHEH MATBepIUTH AGOHEHT. AGOHEHT fepe Ha cele 30008’ A3AHHS 110 BPETYTIOBAHHIO Oy Ab-AKHX MOATHBHX
CyTIepeuok, CnopiB i Take iHUIE i3 BNACHHKOM NPHMILLEHAS.

2.6. [Tporaiinep mporpanviol nocyru Ta [Tposaknep TemexkoMyHiKaLii MAKOTh MPaBo BimMOBUTH AGOHEHTY B ODOPMICHH] 0T OBIPHUX
BIAHOCHH Y BHNAIKY:

1) BizcyTHOCTI TexHiuHOT MOKTHBOCTI 3ale3neueHHs ToCTyTy A0 TenexomyHikartiinol Mepei;
2) HeHaIAHES HeoGXiaHux AN 0DOPMIEHKS 10TOBIPHHX BIAHOCHH JOKYMEHI iB mepenfaveHnx m. 2.4;

3) HeriINOBIAHOCTI KiHLIEBOTO ofinanHanng ABOHEHTa BCTaHOBIEHNWM 3aKOHOJABCTBOM BUMOTaM,;



4) zafoprosanicth ASonenTa 3a pagiire Hanani [Tocayim;

5) AGomenT (hisuuna ocola) He focsrHys 18 pokis afo BiH y cynoBOMY MOPATKY BH3HAHHI HemiesgaTHMM (00MesReHo Aie31aTHUM).
Skuo (piznyna ocoba Habyia TOBHOT UMBIIBHOT JIE3MATHOCTI O JOCATHEHHS HEIO 18 poxis, Ans 0bOpPMICHHS JOTUBIPHUX BITHOCHH,
BoHA 30608’ s3aHa NPe/T’ TBUTH AOKYMEHTH, SKi Le MiATBepiuKyIoTE (CBINMOLIBO PO IEpAABHY peectpartito mwrody, pilueHHs Cyay,
pilLIGHHS OPTaHy ONiky TA MIKITyBaHHs, HiI1BER/UNEHHS ACpRaBHOI pecc rpanil il fK MiAnpremus).

2.7. Y sunajky Bimmosy opopmuth gorosipai Bisocuny [Iporaiinep TenexoMyHikauil nosinomnse mpo e AGoHenTa, 000B’S3KOBO
BKA3Y YW TPHIHHY(H):

1) yeuo, mig yac 3amMorieHHs [locayr;

2) B nuceMOBiH Giopui, Ha HCEMOBE 3BcpHEHHA AGorenta mpotarom 20 (mRAmIATH) KATEHIAPHUX JHIB.
2.R. TTiakmoueHHs 10 MOCHYTH MOKE 31 HCHIOBATACS!

2.8.1. [TpoBaiigepoM TelekoMyHixauil;

2.8.2. Vnosuosawenumy [IposalimepoM TelekoMyHikauifl tpetivu ocobamu  (FOPHAMHHMMHE 1M biznunrmu). [poradinep
TeTekoMyHIKALIH MAE Mparo HAZARATH IM HeoOXiMHY AUIA BUKOHAHHA LUX pofit indopvanito npo AGounenta. BixmosinzansuicTs 3a
AKicTh | CROEYACHICTD Mimkmouenns 10 Tlocayru nepen AGorenTom Hece [Iporaiinep TenexoMyHikaLl. TTigxknoueHHs D0 OOCIyTH
3MiHCHIOETEC B 0608’ A3k0Bil npucyTHOCTI AGOHEHTA.

2.9. ABoHeHT, SK CIHIBRTacHMK CrHinbHOTO Maima OymuHky (afo 3a 3rofoK Takoro cmiBrnacHMka), mpocuth IIposalinepa
TenexoMyHikatii Ta Oneparopa BCTAHOBKTH/POSMICTHTH Y Oy AHHKY, B MPIMIIIEHHAX 3aralbHOTO KOPHCTYBAHHA, TeflekomyHikauiliHe
ofnajHaHHA, HeobxigHe Ans Hajauus Ta oTpumanHs Ilocayr (u), | wanae [lposalinepy TenexomyHikauii Ta Oneparopy Tpaso
CAMOCTIHO BU3HAYATH 0Ci0, STKI MOKYTh BCTAHOBMHOBATH/POAMIlLATH H 00CTy T OBYBATH TaKe TenexoMyHikauiline ofmanuanus,

SKuio CriRRTACHHKAMH GAraTOKRAPTHPHOTO BYAMHKY, A0 nouatky HamanHs [Tposafinepom tenexomyHikaitiit [Tocayr (1) AGoHeHTy
aBo mix yac Hananus [locnyr (u), y nepenGatieHoMy 3aK0HOM NOPAAKY, BCTAHOBIEHHH 0CcORTHBHI MOPANOK KOPUCTYBAHHS CTILTEHHM
MaliHOM GaraTokrapTHpHOTo Oy IUHKY a0 BCTaHORMIeH] 06MeKeHHS 00 KOPHCTYBaHAA HUM, AGOHEHT 30008’ s3aHui B MUCEMOBI i
dopmi mosizomuTi npo ue [posalinepa TenexomyHikarii afo Onepatopa Ta B MHCEMOBIH (opumi oTprmary Ta Hagat [posatnepy
TenekoMyHikatift Ta Omepatopy yci HeofXxifni moromacHHA AMA BCTAHOBMCHHA, MOTANBIIOTO oBCyiOBYBAHHA Ta PEMOHTY
OneparopoM TelekOMyHikal(iiHOro 0fiTATHARHA, HeOOXINHOro JU15 HATAHHA [Mocnyru.

2.10. Tlig uac nigkmouenns no Ilocayrn AGOHEHTY HAnaeThes mapons moctyny ao [lepconankHoro KaGinery, axuil Bignosizae
HoMepy 3assu-Tlpuenranus.

2.11. AfoHeHT NoBHHEH o3HAKOMMTHCA 3 [IpasriaMu HATAHHA Td 0TPHMAHHA TeTeKOMYHIKAIIHMX MOCTYT, 3arankHOK iHgopMaltien
npo [Mocnyry, [papnnamu HATAHHA Ta OTPHMAHHA ofnagHanHs, epenikoM kaHanis, KoTpi BXoaaTh B [lakeT MporpaM, pernamMeHTaMu
Axitiit (sxuto Tlocayra 3aMOBNSETECH HA YMOBAX aKILi), Tapudamu Ha [HTepHeT-MakeTH, [lakeTH mporpam, Honatkosi cepsicH Ta
naxery, peiickypadToM UiH Ha ofinagHaHHsA, MaTepianH, cepBicHl MOCNYTH 3 NimxI0MeHHs Ta AonaTkosi locmyru Ta HIIKMMA
NOKYMEHTaMHU, 110 PerymnroiTh iHTUBIAYaNnbHI yMOBH HATAHHI [Mocayr po mignucanHs 3assu-IIpHemHaHHA 4M OPOPMIEHHS
LOCOBIPHEX BimHOCHH B iHWK, nepenGauenuit nanum IlyGniunim Jorosopom uu [Tpapunavu HATAHAS TeNeKOMYHIKAUIHHMX TOCTYT,
cirocif. Tx umkHa Bepeis mocTifiHO 3naxomuTscs Ha BeG-caiti www.tvnetifua fwuo xo nignucanns 3aseu-IIpHegHanns 4u
ohopMIeHHA OrOBIPHUX BiMHOCHH B iHLWE nepenfayeHHi TaHAM yGnianimM Jlorosopom ado Ilpasunamu criocid, y AGoHEHTa
BMHMKAROTE TTHTAHHA — 33 TOSCHEHHAMHU ABOHEHT Moie 3BepHyTHCA 10 IIpoBaiiepa MPOTPAMHOL MOCTYTH Ta/ato [Iporaiinepa
TenekoMyHikauii.

2.12. Ctpaxk nii 3ansu-TIpueananns, miankcaHol AGOHEHTOM, NMOUHAAETECR 3 HATH ninmucanua 3assu-IIpHenHanHs i 3asepilyerses
[ATOK) PO3ipEAHHS JOTORIPHHX BIIHOCHH BiANOBIIHO 0 YMOB I, 12.1 nanoro [yGniukoro Jlorosopy.

2.13. Hananus TTocIyTH MOYMHAETECS 32 YMOBH T ANUCAHHS AGOHCHTOM 3asau-ITpueananns. g akTuRanil BCIX 3aMORICHEX TOCIYT
HEOGXIMHO CTIMATHTH KOWITH HA YMOBAX MOBHOT MONEPEIHbOl OMIATH, 3rIHO YMOB JIaHOrO Iy6nivnoro Horosopy, Tapudis Ta
[MpelcKypaHTis.

2.14. AGOHEHT MA€ MPARO BWMAraTH Ge30MIATHOMO yCyHEHHS HelomiKiB ¥ BrKOHaHi# poGoTi y pasi BHABNEHHs HenoNikiB 1Mig vac
npuiiManHs BrxonaHol TTpopaiiepoM TenexkomyHikatii poGory mo miwmodenHo 1o Ilocnyr afo min wac I BUKOHAHHS, 2 B pasi
HEMOKTHBOCT] BHARTEHHS HENOMIKIB MiJ YAC MpHIMAHHA BrxOHAHO! POGOTH, MPOTArOM 3-0X KANEH[APHMX IHIB 3 MOMEHTy il
MpHHMaHHA.

3. OBOB’SI3KH TA IIPABA ABOHEHTA

3.1. AGoueHT 3060B's13y€THCS:



3.1.1. CroeuacHo o3HaHOMHTHCS 3 yMORAMH naHoro Jlorosopy Ta BeiMa DOKYMEHTaMH, L0 € HOTO HEBiZ'eMHOI0 YACTHHOI, i B
noBHOMY ofCa3i BHKOHYBATH CBOT 30808’ A3aHHS.

3.1.2. CamocTiiiHo orpumMary Ta Hanath [poraiiaepy TenexoMyHikaii Ta Onepatopy yoi HeoOXinHi MMCEMOBI IOTO/KEHHS BIACHUKA
(cmiBRRacHuKiB) MpuMitenHs (OyauHKy), 1 BindyBaioTees PoSOTH 3 nigrmouerns [Tocayr, o0yMORIeHHX fAauuM JloroBopoM, Ha
nposefenns [lporaiinepom TelekomyHikaniil Ta Onepatopom poSiT MO MiAKTOYEHHIO, a TakoK OGCIYTOBYBAHHIO T PEMOHTY
TexHiuHuX 3acofiB TemexoMyHikauil, sxi 3afesneuyioTs Hazawaa [locnyru Ta salesnedynTd OOCTYN 10 NpHMILLeHs, 10 HagBHOI
iH(pacTpyKTypn Ta KomyHikatill, cTosxis Ta Mikiii 38’ 3Ky, sxi HeoGxinni And BukoHaHHS polGiT (y TOMy UHCri 10 MO T2 Oy nuHKoBOT
Po3noninbHOT Mepei, Sk 3HAXOAATECS B CHLNLHINA BNACHOCTI UM BIIACHOCTI TpeTix ocif Ta in.).

V pasi HemomnueocTi A0cTyy cneuianictis Iporaiinepa Tenexomyikauii 4u Onepatopa A% NPOBE/IEHHA HAMH BHILEEKA3AHKX
poGiT, CTPOKK MiAKIH0YeHHs Ta BiHoRIeHHs Hananng [Tocnyr (pemonTy) [posaiinepom TenexkomyHikaiil He rapantyiorses. Y pasi,
He OTpuMaNHs AGOHeH1OM BiAMOBITHOT 3ro/M BNacHKKa (CHIBRNACHHKIB) Ha BUMHCHHA 1iH, nepenfadeHuX JaHHUM Iy HKkToM Jlorosopy,
Tposaitnep nporpamuol nocnyru, INposalinep TemekomyHikailiff, a Takox Onepatop He HecyTh AOTHOT BINMOBIANBHOCTI 3a
nenananus [ocayr a6o samanns [Tocnyr HeHaexHoT skocTi, y BUnanky BincytHoeti y [lposaiinepa TenekoMyHikauiit un Onepatopa
MOMJIMBOCTI JOCTYMY [0 TPWMIlLEHb, Y SKMX 3HaNO[AThCA TexHiuHi 3acofm Temexomywikauifi alo mo CHOiNBHOTO MaiiHa
faraToKrapIMpHOro ByaunKy, HeobxigHoro ans vananHs [Tocayr.

3.1.3. CRoeyacHo Ta B MoBHOMY 0fGos3i cnnadysatn BapTicTs Ilocayr Ha yMoBax BeTaHORNEHHX fanim Jlorosopom, Ilpasunamy,
yuHHUME Tapudiamu ta [Tpelickypaatamu.

3.1.4. YTpuMyBaTH y cripapHoMy claHi KiHuese oGnannanns. Bixusatu Beix HeoOXiZHMX 3ax0/iB, COpAMOBAHMX Ha 3alesnedeHHa
uinicHocTi i cnpasHocTi AGOHEHTCRKOTO BITATy ieHHS, & B Pasi HOro NOWKOLKeHHA — MPOBECTH PEMOHT 32 BTACHUH PaxyHOK.,

3.1.5. [lepionmuno, He pijile OJIHOTO Pasy HA MiCALb, CHIKyBaTH 33 3MIHAME Ta JOTMOBHEHHIMH 0 LBOTO Horosopy (TIpaswn,
Tapudis, [pefickypanTis) Ha BeG-caliti www.tvnet.if.ua.

3.1.6. TIHCEMOBO MOBiZOMIATH Y Micsuuuil cTpok TTposaiinepa mporpamHol nocayru Ta Ilposatinepa TenckoMyHikauid mpo 3IMIHY
CBOTX MepcoHanbHAX AaHKX (Mpi3eriua, iMeHi, Mo 6arbKOBi, NACHOPTHHX MAHMX, a7PECH peect pariii, Homepy Tenedony, eneKTPOHHOI
NOLITH Ta iH.), HATAHKX MiJ ¥ac ykIaneHHs ganoro Jorosopy.

3.1.7. Tepminoso nosizoMnaty po Gyab-aki 3601 B orpuManHi aGo noripwerns axocti Mocmyr.

3.1.8. Buxonysaty iHui 06os’ssku, BeraHoBIeH! fanum Jorosopo, . 36 Ilpasun HalaHHA Ta OTPHMAHHA TenexoMyHikallifHUX
nocayr sarsepiwenux Iloctanosoro Kafinery Minictipis Ykpainu sin 11.04.2012 p. Ne 295 Ta cr. 33 3axony Ykpaiau “TIpo
TenekoMyHiKaii™.

3.1.9. Hagatu aossin [poraiizepy TenexkomyHikanii Ta Onepatopy Ha BHKOPUCTAHHA CIIIBHOTO MAHHA GararoKRAPTHPHOTO OY IUHKY
(ropuiua, €XO70Bi Mapiti, cxonu, TRATH, SYIHHKOBA PO3INOUTEHA MEPeKa, Tomo) y GyauHky, Ae 3Haxoautshes Micie HanauHs
TTocayT, Ans NpoKIAIAHHS, TeXHIYHOTO Ta aBapifiHoro 05CTyT0BYBAHHI, PEMOHTY TenekoMyHiKamiHHOT Mepei Ta IHIIKMX TEXHIYHUX
3ac06iB TeneKoMyHikaiil (Hanati MOSTYN 10 IH(PacTPYKTypu GaraToKsapTUPHOTO Oy AHHKY). TenexomyHikaniffHa Mepexa Ta iHLWi
seTanoRneni OmepaTopoM y GyIHHKY TexHiuHI 3ac00H TenexoMyHikallili € nacHicTio Oneparopa.

3.2. AGoHeHT Ma€ NpaBso:
3.2.1. Ha ymorax manoro Jororopy CEOEHACHO 0TpuMyBatH Ilociyri Bet AHOBNEHO! AKOCTI.

3.2.2. 3aMOBHTH NONATKOBO 200 3MIHHTH BiJNOBITHO [0 cBoiX iHTepeci Bux ITocayrd 3 uMcnia samponoHosaHux IIpomafimepom
nporpaMHol nocyrH Ta/ato [TporaiinepoM TenexoMy Hikauii, 38epHYBLIACH 10 HHX 3 UCHMOBOH 3248010 32 aNpecota abOHEHTCHKOTO
Binrinenns afo 3a gonomoroo [epconansioro KaGinety Binmorinso a0 ymos nasoro Jlorosopy.

3.2.3. 3Beprartuce 3a afpecoto [Iposaiinepa nporpamuol noctyry ta Mposakinepa TemexoMyHikalliil (Bkasani B naHomy Jorosopi) i3
MHCBMOBHMH CKAPIAMH Ta MPOMNO3HLIAME LON0 0KpantenHs axocTi [Tociyr. 3BepraTHCE 3 MUChMOBHMH CKApraMi 1010 HanaHHA
Tenexomynixauiianx Tocayr 8 HKP3I.

3.2.4. Posipsati JIoromip B OMHOCTOPOHHEOMY TOPSAKY 200 3a BNACHMM Oa#aHHIM THMUACOBO NIPH3YNMHHTH HA/IAHHA Tocmyr(n),
NONepeIMBIIN THCEMOBO (325B0I0) HC Mizdime Hik 3a 7 KaNCHAAPHHX AHIB 10 33KiHYEHHS MOTOYMHOr0 PO3PAXYHKOBOTO MEPioLy.
TIpurivHeHHs 260 THMUYACOBE PU3YNMHeHHs HamaHHa [Tocmyr(u) BinOyBaeTees He paHiwe Hix 3 1-ro 4¥cna HACTYTHOrO MICALA,
[lrchMoRY 3asiBY 13 3a3HAdYeHHSM [PHYMHM PO3ipRAHHA abo THMYACOROTO MPU3YNHHEHHS HeoOXiNHO MOMaTH 3a anpecoi
A00HSHTChKUIO BiiNeHH s, Brasatoro B aadomy Jorosopi, 3 0608’ A3KOBAM HATaHHAM JLOKYMEHTIB, 10 NOCBiAYyOTh ocoby. 3asra
Ha posipeanHHs/npusyimHennHs Jorosopy/MOcIyri NPHAMAETECA BHIILIOUHO 33 YMOBH BincyrHoeti safoprorarocti Ha OP AGouenTa,
OBnannanH, Ske 6yI0 HATAHE y THMYACOBE KOPHC IyBAHHS AGOHEHTY I MOAUIHBOCT] OTPHMAHHA [Mocayr(u), nignsrac NOBEPHEHHIO
O[HOYACHO 3 posipranHdM ganoro Joropopy abo THMYACORAM MPHIHHEHHAM HATAHHA TMocnyr(u).



3.2.5. Ha necruraty afoHeHTHOI 1aTH 38 BECh Yac MOWKOLACHHA TenekomMyHikalliiiHHX Mepex Ta TexHiunux 3acobiB, Mo MpH3BeIo
10 CKOPOUEHHA Nepeniky Moeyr y pasi mopyLWweHHs Mposaiaepom TeNeKOMYyHIKAUIH TPAHHYHEX CTPOKIB yCYHEHHS MOLLKOLKCHHS,
110 BUHKKIIO He 3 BHHH AGOHENTa, 3 IaTH peectpatlii mposaknspoM TenexkoMyHikauii BinosinHoi 3agan (ycHo! 90 MHCHMOBOT).

3.2.6. Ha Bimukomgysadnas 30HTKIB, 3ai0IIAHHX BHACTINOK HEBHKOHAHHA YW HEHAJICHKHOTO BHKOHAHHA [IposaiizepoM nporpaMuol
nocyry Ta [Ipoaiinepom TenexkoMyHikarii 0608’ A3KiB, NepeabadeHux JanuM JloToBOPOM Ta YHHHHM 3AKOHONABCTEOM, B po3mipi,
L0 HE NepeBruLye posMip Micsumol AGounnatd 3a [locyrd, AKi He Gynu Hanani ABoHenTy abo Oyiu Hanaki B HeHANeRHIH AKOCTIL

3.2.7. Otpumysaty sin [Iporaiinepa mporpamiol NocIyrd Ta Iporaiinepa TenexoMyHikaiii ingopmartivo npo [Mocayru (B ToMy qUCT,
Jonatkori Nocayry) Ta YMORH IX HATIAHHA.

3.2.8. Ha momepHeHHs HEBHKOPHCTAHOI HacTHHM KOLWTIB Y pasi sizmosu Bin nonepeaHeo omnaueHux Ilociyr, 3aMOBIEHHX 33
JlorosopoM, y BHIAAKAX Ta B MOPAIKY, BCTAHOBIEHMX 3dKOHONABCTBOM. YV Bumazky orpvmanas [locayr Ha ymosax Axuii,
HEeBHKOUPHCTaHa YACTHHA KOLWTIB, AKLIO IHIIOrO HE BCTAHORIEHO yMOBAMH Axuii, nosepaento we minnarae. [lpi nopepHeH ] KOWTIB
TIporadinep nporpamuol nocmyru Ta [Iposatinep TenexomyHikallii He criadye Moxkmisi komicii Ganka ABoHenTa. Akulo po3ipBaHHA
un pinvosa AGonenrTa Bin Jlorosopy BiaGynucs 3 NPHYHH, AKI HE noe'ssani 3 nopyweHsm [Iposaitnepom [porpamuol Tlocayrs a6o
IMposaiiiepom  TemekomyHikaiiii  ymor [Toromopy —AGoHeHT 3060B'A3yETECH  BIMIKOTYBATH TOHECEHI y  3BM3KY 3
posipraHAsM/BiIMOBOK AGOHEHTA BUTPATH i nanae nparo Iporatinepy Iporpamuol nocayry Ta Iposafinepy TeneKoMyHikalii Ha ix
YTPUMAHHA 3 TPOLIOBHX KOWITIB AKI MANATaI0Ts TOBSPHEHHIO ABOHEHTY.

3.2.9. V pasi mestonu 3 HoBuMH Tapaamu [posaiinepa [Tporpamuol nocayra ta/abo Tporaiinepa TenexoMyHikatlil, AGOHEHT Mae
npaso BiamosuTHcs Bin [ocayr Ta posiprati uel o oBip, nHckMOBO MonepeguBumk npo ue INporaiinepa [porpaMHol Mocoyry Ta
[poraiigepa TenexoMyHikaLiH 10 BREASHHA B 10 3MiH HA TApHDH.

3.2.10. Tnwi npara AGonenta, BunHaueHi Jauum Jlorosopom, I 35 IlpaBun HAZJAHHA Ta OTPUMAHHSA TenexoMyHiKaliiHHX TOCTyr
satsepaaenux [locranosoo Kabimery Minictpis Vipainn Bin 11.04.2012 p. Me 295 Tta cr. 32 3akomy VYkpaiuu “IIpo
TenexoMyHikauil™.

3.3. ADOHeHT He MaE NpaBa:
3.3.1. Tlepeaanaru [ocayru(y) TpeTiM ocolam.

3.3.2. Tlepenanary i npoaasary ceoi npara, 0608 A3KkH 38 naHUM Jlorosopou TpeTiM ocofaM, Ges miucemoBol sromu Ha e [posaiinepa
nporpamuoi nocayrd Ta [posaiinepa TenexkoMyHiKaUii.

3.3.3. Bukopuctosysatu [Tocayru(y) 3a MexaMu npHMilLenns, Fka3aHoro npr peectpauii sk Micue HaganHs [Nocayr.
3.3.4. TTinKTIoMHTH KiHlere ofnanHAHHA, AKE HE MAE LOKYMEHTa PO MiATBEPIAKSHH BiAmoBigHOCTI.

3.3.5. TlepenaBatH HAZIAHE B KOPHCTYBAHHA OONATHAHHA B opexny/cyGopenay iHWHM 0codaM, B TOMY YHCTI PA30M I3 31a4ei0 B OpeHIy
NPHMITIEHHS B AKOMY BCTAHORTEHE Take OfnaiHaHHA.

3.3.6. BuKopHCTOBYBaTH Ha KoMepuilWilt ocHoBI KiHIeBe ofinanHauns Ta/abo AGoHEHICHKE BiAralysseHHs I HanaHHA
TenexoMyHiKAIIHHUX TOCTYT TPETiM 0cofam, B TOMY YHCT 32 MCAIME Micus nanants [locayry, sKuo Le He mepeadadeHo OKpemMim
Ilorosopom 3 ITposaiiiepoM mporpaMuoi nocmyra Ta/ago IposatinepoM TenexomyHikauii.

3.3.7. JlonyckaTh BUKOPHCTAHHA KiHIEBOro ofnanHanms Ta/abo AGOHEHICEROr0 BiATAMy #eHHS V18 BYWHEHHS TPOTHIPaBHUX il abo
Aiil, W0 cynepeuath iHTepecaM HalioHalbHOT Gesnexy, 0G0POHH Ta OXOPOHH MPABOTIOPAKY.

4. TIPABA TA OBOB’SI3KU [IPOBAHJIEPA [POTPAMHOI IOCIYTH
4.1, Tlposaiigep MporpamMHOl MOCTYTH 30008’ A3aHHH:
4.4.1. IndropmyBaTd Mo MOCAYTH Ta YMOBH TX HaZJAHHA,

4.4.2. 3afesnedyBaTi IoBe1eH A 10 BitomMa AGoxeHTa indopmartii mpo aminm ymos Jlorosopy, B TOMY 94CTi, B neperniky Tenesiziinux
KAHANIB, AKI € CKIA0BOI0 Ya0THHO [TakeTis mporpam, Ipo 3MiHy pO3IMipy aB0HEHTCHKOI ITATH IIXOM MOBIIOMICHHHA Yepe3 3acobu
macosol inpopmanii Ta’afo Ha Beb-cadTi: www.tvnet ua, Ta/afo B Tepconansnomy kabiteri AGonerTa. Tepmin iHopMyBarHs Tpo
3a3HadeHi 3MiHM Mae GyTH He MeHLue Hix 7 (ciM) AHIB A0 HaGyTTA GHHHOCT TAKMX 3MIH.

4.2, Tporaiinep npor paMHOI MOCTY'H MAE MPARO;



42.1. YV pasi HeBukoHaHHA AGOHEHTOM CBOIX ofioB's3kis, mepenfadenux MM JlorosopoM, posipsatd gamuit [lorosip B
OIHOCTOPOHHEOMY TOPS/IKY;

4.2.2. 3MimoBATH BAPTICTH MPOrpaMHol NOCHYTH B 3aexAOCTI Bil IMiHY KOHTOKTYPH PHHKY, & TaKox 3 iHIIMX 00'EKTHBHUX MPHUKH,
skl He 3anesars Bia [Iporaiiepa nporpaMHol IOCIYTH, 3 TOLEPE/AEHHAM PO Ue ABoHeHTa He MEHLLE, Hix 33 7 (CiM) KaneHapHuX
auis 10 HabyTTs uuHHocTi HoBEX Tapudis mmsxom onosimenHs y 3aco0ax Macorol indopmauii - TeneGauenHs Ta/ao B raseti
“Iaxinumil kyp'ep” Ta/aG0 Ha eG-caiTi: www.tvnet.ifua, Ta'alo Tlepconaneuonmy kabineTi ABoHenTa. SKio 10 JaTH BCTYIY B CHITY
3Mil, nepenfaucHuX UMM MyHKTOM JloToBOpY, AGOHEHT HE BUIMOBMECA LINAXOM HAaNHCAHHA nuceMoBol 3aseu Big IMocyr,
Tapudruii(ai) man(u) Ha aki 6ys(u) 3Ginpwenni(ai), aGo ne sminus Tapumuii nnan, i3 36iTkIIEHHAM AKOTO BiH He 3TizHMii, HA
inLumit TapudHUi TINAH , TO BRAKAETRCS, 110 AGOHEHT 3riHHI i3 TakuMH 3MiHAMM Ta Micns BCTYMY 3MiH B cuny HananHs AGOHeHTOBI
TaKMX NOCTYT TPONOKKYBATHMETBCA | HAPAXYBAHHS ABoHeHTHOT MNATH 32 HHX Bye 3/iHCHIORATHCS HA 3MIHEHHX YMORAX,

4.2.3. 3MiHIOBATH TIEPeNiK TeNeRi3ifHMX KAHATIR, 1O BXOAATD 10 NaKeTy, MOBiZOMMBIION TIPO L€ HE MEHL, Hix 3a 7 (CiM)

KANeHJAPHKX [OHIB N0 3aMTaHOBAHOI NATH HACIAHHL TaKHX 3MiH (gomoBHeHE). BUITIOUEHHSM € BUNAMKM, MoB'ssaHi i3 dope-
MaKOPHUME 00C TaBHHAME - TaKUMH, AK IPHIHHEHHS TpAHCNANIT KaHAY 3a PHYMHAME, Ha AKi [Tposainep NporpaMHoOl MOCIyrH He
mae BIUBY (CTHxiiiHi nKxa, BoeHni ail, crpafiu, MacoBi 3asopylucHH:, DAHKPYTCTBO KaHaly, He MPOJ0BKEHHA CTPOKY 1ii goroBopy
HA MPARO PETPAHCIALT, BIIKIUKAHHS nilenzii Ha MORIEHHS YiIOBHORAKCHUMH Ha TE JE[/KABHAMH OpranaMi Ta iHure).

4.2.4. 3MiHIORATH TUTAH YACTOTHOTO PO3MILLEHHS TENEBI3IHHUX MporpaM.
4.2.5. Bectn 0671k Bamanux [T0CYT T4 KOHTPOTIORATH CBOEYACHICTD Ta MOBHOTY INaTexiB 3a IX CnoKUBaHHS.

4.3. 3a 3assoi0 AGoHCHTa, Y NOTO/UKCHWH 3 HUM TepMin, [Tposaiinep IPOrpaMAol MOCTY T HATAE A0Ma1KOBI CepBICH 3a OKPEMY TIATY,
Bixnosio no aito4nx Tapudis, satseprxenux [Tporainepom NporpaMHol NOCIyTH.

4.4, 3anyvatu and 3aificaenns croix o6os’s1kin 3a M Jlorosopom iHIWHX Ocib Ha nimcTasi BIMOBIHKX 1OTOBOPIB Ta AoBipeHOCTEH.
5. TIPABA TA OFOB’SI3KH IIPOBAMTEPA TEJEKOMYHIKAIIA
5.1. [TpoBafigep TedckomyHikaliii 30608’ s3anui:

5.1.1. 3a 3asmoi0 AGOHEHTa Ta 3a HOTO paxyHOK, micis nepesipki BiATIOBLNHOCT] TEXHIYHUX XAPAKTEPUCTHK KiHLEBOTO OBNaHAHHS
10 TexHiudux yMoB TemexomyHikauiifnoi —Mepesd, oprafisysaté IminkmoueHds  AOGOHEHICEKOTO BIATANYKEHHA 10
TenexkoMyHixalifHol Mepesi,

5.1.2. Hanasatu Ilocnyrd 3a BCTAHOBIEHWMH TOKASHHKAMH AKOCTI BIMMOBIIHO J0 HOPMATHBHMX JokymeHTiR y cdepi
TefexoMyHikauiit, Jlorosopy, 3 nonepaannsy sumor [Ipasun ta {HLIFX AKTIB 39KOHOIABCTEA, 3riHO obparoro AGoHeHTOM TapHdy.

5.1.3. 3aGesncuypatd NiATPUMKY poBovoro CiaHy TenexomyHikauiftnol Mepexi OmepatopoM, OpraHisoByBaTH Tl TexHiuHe
0GCIyTOBYRAHHS,

5.1.4. TpuitmMaty 3a98u AGOHEHTA HA YCyHEHHA TOWIKOLACHD TenekOMyHIKATIHHOT Mepesi 13 3a3HAUEHAAM KOHKPETHOT anpecH.
TporoguT npuiom AGOHEHTIS 3 THTaHE HATAHHA TTocmyr Ta NOBOIHTHA 10 iX BiflomMa iHGopMALLi Mo Hac Ta MiCile TaKkOTO NpHHOMY.

5.1.5. 3aGesneuysard po3rs 3BepHEHs ADOHEHTIB T2 yCyHEHHS NOpyIIeHb BHMOT 3aKOHOIARCTBA Ta/abo JIorosopy 3 ypaxyBaHHAM
puMoT 3axony Yipainy “TIpo ssepHenns rpoManan”, [Ipasun ta iHIIMX HOPMATHBHO-TIPABOBHX AKTIB.

5.1.6. Hanmaratu TenekoMyHiKalifiHi TOCTYTH Y CTPOKH, nepeabadeni JloroBopoM Ta 3aK0HOTABCTBOM, HANPARITATH CBOIX MPALIBHUKIB
3a BUKTMKOM AGOHEHTA N8 YCYHEHHs MOWKOAAKCHHA abOHEHTCRKOro OOTAIHAHHSA, BHKOHAHHA iHmux poGit 3a HAsBHOCTI
rocainuenHs 3 (OTOKAPTROIO, 3ACBIIYEHOT0 NIEATKOFO, i3 30608’ T3AHAAM Npen’ SBHTH MocEimaeHts AGOHEHTY.

5.1.7. Opianizosysaty nposenesns OnepaTopoM pohiTAKTHYHUX, TTOTOUHHX Ta HenepedaueHmx poliT, KamiTanbHOrO PEMOHTY,
pexOHCTPYKUIT Ta BAOCKOHATIEHHA TenekoMyHikauiHHOT Mepeni y Mewax cBOIX TexHIYHUX Ta QIHAHCOBHX MORIHBOCTEH.

5.1.8. 06 extHBHO iHpapMyBaTH po [locayrn Ta yMOBH iX HATAHHA.

5.1.9. 3aGesneuyBaTd IOReSHHA 10 Bioma AGoHeHTa indopmanii mpo 3wixx ymos Jlorosopy, B TOMY gucni Tapudis (ASoneHTHOT
mnath), pexsizutie [posaiizepa TenexkoMyHikalliif Ta iH. — Yepe3 BIIMOBIAHI MOBIIOMIEHHA, 1O po3MilLyThCs Ha Beb-CaifTi:
wwvw.tviiet.if.ua, a0 inwM gocTy ey Ctoporam mmsxom. TepMi iHdapMyBaHHs po 3a3HAueH] BULIE 3MiHU Mae OyTH He MeHllie
nik 7 (ciM) kanenmapHux NHIB 40 HAGYTTH QHHEOCT] TakiX 3MiH. SKUIO 10 NATH BCTYIY B CHITY 3MiH, MepenbadeHuX M Iy HKTOM
Jorosopy, AGOHEHT HE BIAMOBHBECS WINSAXOM HAMHCAHHA muekmosol 3assy Bin IMocmyr, Tapudnuii(ui) nnan(u) Ha axi Bye(mu)
sGinpmenuii(ai), abo He aminus TapudHuH niay, i3 3GiIBIIEHHAM SKOro BiH He 3rigawl, na iHwuil Tapaduuil WiaH, TO BRAWAETECE,



110 ABOHEHT 3ri/HHIT 13 TAKMMHE 3MIHAME Ta TTiCA% BCTYITY 3MiH B CHITY HaTaHHA AGOHEHTOB] TAKMX TOCAYT MPONORKYBATHMETECS i
HapaxyBanna AGOHEHTHOT TTaTH 33 HiX By e 37UACHIOBATHCA Ha 3MiHEHUX YMOBaX.

5.1.10. Bectn 06nik nananux AGonerTy [IocayT 3a KOmHIM BHIOM OKPEMO i 3a0e3i1eHTH NOCTOBIpHICTE 00MIKY.
5.1.11. 3aGesnedysatd IPARMILHICTD 3acTocysarng Taprdis.

5.1.12. 3a sagsomw AfoHeHTa, y moromkenuii 3 Hum Tepmin, [Tporaitnep TenexomyHikaii Hanae JIo1a1K0B] TOCTYTH 38 OKPEMY TLTATY
BinoBiAHO n0 uuHHUX Tapudis.

5.1.13. S0 Ha MOMEHT Po3ipBaHH# AOTOBIPHMX BIIHOCHH Ha 0COGOBOMY PaxyHKY ABOHEHTA € 3AMHILOK KOLWITIB, TO Ha MiACTasi
MHCHMOROT 3a9BH, 3aCEi4EHOT 0coBUCTHM MiAMHCcoM ABOHEHTa, TakuH 3alHINOK BHILTA4yeTheA AGOHEHTY TIPOTArOM BH3HAYEHOTO
3AKOHONABCTBOM TEPMIHY, 38 BUHSTRKOM HajlaHHs MOCTYT Ha YMOBaX AKIIiT,

5.1.14. He posronowysats ingopmaliizo mpo ASoxenta Ta [locayry, skl BiH 3aMORNAB UM OTPUMAB, OKpiM BHMAAKIE nepenfadennx
nauuM JlorosopoM abo YMHHKM 3aKOHOIARCTBOM Vipaiau.

5.1.15. Tuwi oBos’ssku Tposalinepa TenexoMyHikauill, BclaHoRneni aaHuM JloresopoM, O 39 [lpaswun HANAHAS Ta OTPHMAHHH
TenekoMyHikauiHH1X mocayr 3arsepiinenux TlocTaHOBO0 Kadinery Minictpis Yipaiuu sin 11.04.2012 p. Ne 295 Ta ct. 39 3akony
Vipaiuu “Ilpo Teaexomysikanii”.

5.2. Tlporaitaep TenekoMy Hikalii Mae nparo:
5.2.1. [posomuts 1ii nepenbadeni ymosamu nakoro Jlorozopy.

5.2.2. Ha He minKmioueHHs Ta/a00 BiIKTIOHEHHS MIKI0YEH0TO 10 TeNexOMy HikatiiHOT Mepei Kinuesoro ofmagnanng AGOHEHTa Y
pasi BincyTHOCTI ROKYMEHTIB PO M1 BepAKeHHA HOTo BIAMOBIAHOCT BEMOraM HOPMATHEHIX A0KyMEHLIB y chepi TenexoMyHikauil,
a TakosK B HIIMX BHIAJKAX, BHIHAYEHMX 3K0OHOTARCTBOM.

5.2.3. Y pasi HesukoHaHHA AGOHEHTOM CBOIX 000B’A3KIB, nepenfadernx M Jlorosopom, po3ipeati taHuii JIoroeip.

5.2.4, 3uimosatn Tapudu, y ToMy dncii poimip AGoHeHTHOL mnath, 3MiHIOBATH iHII yMOBH naHoro Jlorosopy, nonepeqyBily Mpo
e AGoHenTa, MAsxOM po3Milleans indopmauii mpo ue Ha BeG-caii1i: www.tviiet.if.ua He Menue Hix 3a 7 (CiM) KaleHIAPHUX JHIB 10
HaGyTTa YHHHOCT] TAKHX 3MiH.

5.2.5. Banyuyain s 3niHcHEHAS CBOIX ofon’sskip 3a UMM JloroEopoM iRWmX ocif Ha mifcTaBi BiAMOBiAHMX JOTOBOPIB Ta
JoBipeHOCTEH,

5.2.6. TUM4acOBO NPHMMHATH HAAARHA Tocnyr AGOHEHTOBI [N MPOBEICHHA PETNAMEHTHHX pobiT, moninmerHs AKOCTI MOCTyT,
HATArOL/keHHS OBTAHAHHA, MPOTATOM SKMX 33 TeXHIYHUMH MPHYAHAMH ABoment He Oyne MaTH MOXITHBOCTI KOPHCTYBATHCA
nocayramMi. AGOHEHT IOBIIOMTAETECA PO [wiaHOBI poGoTH WwoHaiMeHLLe 38 24 rofuHy 10 TX No4aiKy. IInaHoBe NPUITHHEHHS MOCTyT
MO#e MPOBOTHTHCH HE HYACTIlle OHOTO pasy Ha KATEHTAPHMHA MICHUD. Cymapavil 4ac TPH3YNWHEHHA TOCIYT HE MNOBWHEH
TepeRMIILy Ba1H 24-X TOIMH HA MiCH1lb.

5.2.7. 3acTOCYBATH y Bi/THOWIEHH] 10 AGOHEHTA, FKMM TOPYILEHO 3aKOHONABCTBO Y chepi TenekoMyHiKALIH, Ta/4H 38 AKMM YTBOPHTACST
saboproBaHicTh Mo HANaHuM [locmyram, nepeafadeHi YHHANM 3aKOHOTARCTBOM 32X01H, @ CAME!

o noBinoMUTH AGOHEHTA PO HeOHXiMHICTh MOralleHHs 3aG0PTORAHOCTI;

*  HEPaxOBYBATH NEHK y pasmipi mossiiHOT oBnikosoi crarku HBY, 3a KosweH JeHb MPOCTPOUEHHS OILTATH, AKILO B MiCHYHHAH
Tepmin (30 KalneHapHKX [HIB) TicAs CIUIMBY 3a3HAYEHOTO Y rnouepeAedi cTpoxy omnati Ilocayr AGOHEHT HE MOTAcHB
3al0pProBaHOCT], 0 YTBOPUNACH]

*  YCIAHORTINBATH DIBEHb KpeIHTyBaHHA Ta/al0 3aGoproBaHocTi 3 IX ONaTH;
+  cxopouysat nepenik [Tocayr aGo MPUNUHATH TX HANAHHSA;

°  3IMIHKOBATH MOPAAOK OMNATH;

*  pO3ipBaTH B OJIHOCTOPOHHBOMY TIOPA/KY JOTOBIP 3 TaKHM AGOHEHTOM;

e CTAIYBATH 3a00pProRAHICTD, IO YTBOPHIACH, ¥ CYAOBOMY MOPAAKY.
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5.2.8. 3a BNACHOIO iHILiaTHBOK B OJHOCTOPOHHLOMY MOpsAKy posipsatd pawu# [lorosip y BHOAJKy HEBHKOHAHHS Ta/ato
HEHANEKHOTO BHKOHAHHS YMOB 150T0 [loroBopy AGOHEHTOM, a00 HEMOATHBOCTI HajaHHs Taknx [locnyr, aGo B Oyap-AKuX IHIIEX
prnaakax. ko Onepatop Mae HaMip posipeari fasui JoroBip He 3 BHHH ABOHEHTa TO BiH MOBHHEH MONEPEIHEO MOBIAOMUTH PO
ne AGonenta 3a 10 (1ecsTh) KaneHIapHWX IHIB 10 Ga#aHOl NaTH PO3IPBAHHA LITAXOM ony6nikysanHsa 3asHayeHol iHpopmanii Ha Beb-
caditi: www.tvnet.ifua afo wrsxoM HajicnaHHa iEnpBigyansHOro nosigommenns AGOHEHTY HA KOHT4KTHY GNEKTPOHHY anpecy
ABorerta. Pozipeanns [Tporaiiiepos TenexkomyHikatiil aanoro Jlorosopy 3 BiHK AGOHEHTE, 3 CAME HEHATCAHOTO BHKOHAHHA Ta/ato
HEeBHKOHAHHA YMOB gaHoro Jlorosopy BinGysacTecs Ge3 NonepefHbOr0 NONEPeKeH s Mo Le ABoHeHTa.

5.2.9. [TpHOHHETH TiSTBHICTD 3 HATAHHS TEACKOMYHIKAUIAHUX TOCTYT BiAMOBIIHO 10 3aKOHOJARCTBA,

5.2.10. Tuwi npara Ilpowaiinepa TenexomyHixarii, scTaHommeni manum Jlorosopow, o 38 TIpasus HanaHHA Ta O1PHMAHHA
TenekoMyHiKaliiiHmux mociyr sarsepiukenux Mocranosoio Kealidery Minic1pis Vipainu sin 11.04.2012 p. Ne 295 Ta ct. 38 3akony
Yipaiau “TIpo TemekoMyHikatii” Ta YHHHAM 3aK0HOIARCTBOM YKPATHH,

6. TIPABHJIA KOPUCTYBAHHSI ITOCAYT'OIO

6.1. 3a ymosaMu naoro [Tydniutoro Jlorosopy Tposafigep nporpaMHOT NOCAYTH T2 [Mposaitgep TenexoMyHikanii nanae [Tocnyry
TinbKu ABOHEHTAM:

6.1.1. omawriM kopucTyBauam (disusnnam ocoGam): mns iHIMBITYaNbHOTO LOMAIIHBOTO KOPHCTyBaHHH 34 MicueM HanawH#A
Tocnyru.

6.2. Tlociyr foctyny Ao [HTepaeTy HagaoTecs 6esnepepRHO 38 YMOBH [IOMATHOTO CallbI0 Ha O/P AGonenta. Hapanns Iporpamunx
MOCAYT MOATTHEE | 33 Bi'€MHOIO CATBAO 10 MOMCHTY NPHTHHCHHA/MIPH3YTIMHEHHS HATAHHA TaKMX MOCHYT onuiero i3 cTopid. Tpu
BiT’EMHOMY Camh/I0 HATAHHS MOCTYT Mose GyTH npunuaueHo [posatizepom TenekomyHikailik Ge3 nonepepkeHHa Ipo ne AGoHeH1a
110 MOMEHTY MOTAIIERHS 3a60PrORAHOCT] Ta BHECEHHA IONATKOBONO 2BAHCOBOTO IUIATeAY Bif AGOHEHTA.

6.3. ABOHEHT MOse MaTH Tekinkka Micus nananmst [locmyry i AGOHEHTCEKMX Birany neHb, HA KOKHE 3 AKHX ODOPMITIOETLES OKpeMa
3asra - [Ipuennanns.

6.4. 32 onHoi0 3asso — [pueanns AGoHeHT Mose 3amMoBuTH onuy [locnyry goctymy no [ntepuety Ta/aGo onny INocmyry noctyy
[0 NakeTis mporpad aGo onHy Mocmyry “Intepuer + KTB”. [lna oTpuMaHs I0STymy 10 NAKeTIB NPOIPAM MOUKITUBE MiIKNIOYEHHA HE
Ginblie onHOTO Tenenpritvaya, TTifkioueHHs To0a1koBHX TenenpuiiMayis (Oinsie oHOTO) 3AiHcHIOETheH Biamosigno 1o Tapudis
Ta [TpelcKypaHTy.

6.5. AGOHEHT Mowe BeskowToBHO 3MinnTH [Tapons 1o [epoonansHoro Kabinety AGoHenta:
6.5.1. CamocTiiino uepes [Nepconansuuii KaGiner AGoHenTa;

6.5.2. 3BepHyBIIHCh y A0OHEHTCHKE BIIAINGHHA 3 MOCBIMYeHHAM OCOGH Ta 3a3HAYMBLUM CBOKY EMEKTPOHMY anpecy, Aka Oyne
BHKOPHCTAHA JUTSA aBTOpH3alLil napomo.

6.6, AGOHEHT MA€ mparo 00patH if 3aMOBHTH OIHH I3 3aMPOMOHOBAHWX [HTEPHET nakeris/Tlaxetis nporpam/Tlaketis “InTeprer +
KTB”. Mpu mpoMy nopanok ix Tapudikarii, KinkkicTs kaHanis, WeKAKiCTs Ta ofear indopmartii 3asravaroTses B yuHHMX Tapudax
Ipoaiizepa [porpamuoi nocayrn ta [porafnepa TenexoMyHikaui, ki e HeRix’emHoi0 yacTuHOwO ITy6niunoro loresopy.

6.7. AGOHGHT Ma€ MPaBO HA CBOEYACHe OTpHMaHH# 3amomneHol [Tocmyr BCTAHORNEHOI AKOCTI BiAMOBIAHO 00 HOPMATHBHUX
[OKyMeHTIB y ciepi TenexomyHikauiil. AGonenT 30608’ A3aHUH BHKOPHCTOBYBAIH KiHuere ofnafHaHHS, SK& Mac JOKYMCHT IIpO
MiATBEPIKEHHA BiANOBIIHOCTI T4 MOBINOMAATH Ha 3aMuT Oneparopa, ¥ TOMY qpcni MHCKMOBO, TIPO THI KiHIEBOro 0fnajHaHHs, 1o
BHKOPUCTOBYETHCS U1 0TpuMan#d [Tocayru.

6.8. AGOHEHT Mose aMiHuTH cBill moTounuil [HTepHeT-naxet/Ilaket nporpam/Ilaker nocayry “Inteprer + KTB™
+  camoctiiino, uepes [epconansuuit Kafiner ASomenta. 3Mina iadynetses 3 01 - ro uucna HacTynHoro Micais;

*  3EepHYBLKCH 0coGHCTO 3i 327800 Y a0OHEHICHKE Bijginenns, 10 25 - rO YHCIA MOTOYHOTO MicAls, 3 O0OB’A4KOBHM
HAAHHAM JOKYMEHTIB, 10 TOCBinuy 0 Th 0coby. 3uina BinGyaeThes 3 01 uucia MICALS, BRA3AHOTO B 3as8i, ane He paHime
Hix 3 01 - rO YMCITa HACTYIIHOTO MiCHLS;

+  COnaTHBILA clueliameHO HAdicnaHui Onepatopom Paxywox — mponosuuiio (odepTy). Smina inlynerses Ha mo€atky
HACTYIHOTO MICSUS, 32 HAYBHOCTI NOCTATHROT CyMH KowTis Ha OP AGoHeH1a Ha MOMEHT 3MiHH.

«  norommeiucs (omratuem Tocnyry; NpoAomyioud KopreTyBatkcs [locmyromw; He BiAMOBHBIIKCE Bif [TocnyrH, WAsSXOM
3BepHeHHs 3i 3a7B00 Yy alOHEHTCRKE BIAMINeHHA) HA 3ANPOMOHOBAHI {HIWMM umHOM (MepenfadeHHM ITy6miuHuM



Torosopom) 3minn (odepTy). 3Mina BiaGyAeTeest 3 NaTH BrasaHid B nopizomnenti [Nposatinepa [Iporpamuol nocnyra/
ITposatinepa TenexoMyHixatii npo Taxi sMinu.

6.9. [poratinep TenexkoMmyHixauill Mae npaso 3MiHMTH ABOHEHTY notoutuil [HTepHET-NakeT, Npu3HaueHud Ans AGOHeHTiBE —
kopucrysayis Tlocmyrn aocTyny fo IHTepHeTY, AKWO CTITHB 1epMin Aii Takoro ltepHeT-maxery. Taka 3mina 3AIHCHIOEIBCA HA
[HTepHeT-MaKeT, HahminkeHui 32 ABOHSHTHOR MTAT0I0 10 NGTUYHOTO, 3rigno 3 yneHumu Tapudamu, skuo AGOHEHT cam He Budepe
i uit [HTepHST-NAKET 10 3aKiHYEHHA TepMiHy Ail HOro NOTO9HOTo IHTGPHET-NAKeTY.

6.10. Tporaigep TenexkomyHikadili Mae nparo 3minuTd ABoHEHTY NoTO4HMH IHTepHeT-MakeT, NpH3HaueHui ana AGoHeHTis —
xopuctysayis [locayru poctyny fo ImtepHery Ta Ilocnyrd moctymy 10 MAKeTiB mporpaM, AKuo AGOHEHT BiIMORNAETECS Bid
kopucTyRanns [Tocayrowo JocTymy A0 naxetis nporpam. Taxa 3mMiHa sNiHCHIOLTECS Ha IntepreT-naxet, HalinuxeH1i 32 AGOHEHTHOR
[LMATORD 10 MOTOYHOTO, 3riaHo 3 uiHuIME Tapudamu, skiwo AGoHEHT cam He Bulepe iHWHMA [HTepHET-MaKeT.

6.11. TIpoRraitnep MPOrpamMHOT MOCIYTH MAE MPARO 3MIHHTH ADOHEHTY noTounnii IlakeT mporpam, npu3HadeHuil wis AGOHEHTIB
koprcTysauis [Tocayrn ocTymny 1o [Makeris mporpa, SKILO CILUTHB TEPMiH nit Takoro INaxeTy nporpam. Taxa aMiHa 3AiHCHIOETECS Ha
[MaxeT nporpam, HaGmuxeHuH 32 AGOHEHTHOR MTATOK 10 NOTO4HOTO, 3riguo 3 unauaMa Tapudamu, Akuo AGOHEHT caM He Bubepe
iHwwH [aker mporpam A0 3akiHueHHA TepMiHy Al #ioro noT04HOTO INakeTy mporpam.

6.12. Hanauns Hocayryu goctymy ao Intepuery:

6.12.1. ABosenT € iHitiaTopoM 3’envands 3 iHbopMalifHUMHU i KOMyHIKaLITHUMH pecypcaMu mepexi Iuteprer. Yac i Tpusanicts
3’€/IHAHHS He 00MeKy EThes.

6.12.2. AGOHEHT Ma€ Mparo 00paTH Ta 3aMOBUTH JlOMTKOBI IOCNYIH Ta HakeTH, samporonoBadi [IpoBaiinepoy TenexoMyHikallii
3BEpHYBLIKMCE 32 TenedoHoM 10 Konn-nentpy, y aboHEHTChKE BifLi/IeHHs, ENeKTPOHHOIO MOLTO0, CAMOCTIHHO Yepe3 [lepconanbHuii
Kadimer AGoHeHTA. AGOHEHT Ma€ MPARO BiMMOBHTHCH Bl MOCIYT 3BEPHYBIUHCE Y al0HEHICHKE BiqinenHs, caMOCTiHO Hepes
[Mepconansunii Kabiner AGonenra.

6.12.3. 3amonrnends JIOMaTKOBHX NOCTYT | NakeTiB 3AIHCHIOETRCS TIThKH 38 paserocTi komtis Ha OP AfoHenTa B CyMi, HoCTarTHiH
ans iX onnatH.

6.12.4. Hanawus A0AATKOBOT MOCTYTH 3 OTPHMAHHS OBNAHAHHS B KOPUCTYBAHH: Ta HOTO MOBEPHCHHS PETyIOCTRCS [TpasunamMu
HAZAHHS Ta OTPUMAKHS OGNATHARHS Ta 3a7B0M0-TIpHeTHAHHAM,

6.12.5. TexcT llpapwn HANAHHA Ta OTPUMAHHSA OONAZHAHHS, 3rAlAHMX Y T 6.12.4. ABoHeHT Moke OTPHMATH y OyOp-AKOMY
aGOHENTCHKOMY BiAINENHT afo 03HAHOMHUTHCE 3 HUMH Ha BeG-calTi: www.tvnet.if.ua, 3a notpetu AGOHEHT MOWE 3BEPHYTHCE 110
OnepaTopa 32 TIYMaYeHH M iX IOT0ReHb Nepel THM, K 3aMOBHTH NOCTYTH.

7. IPABAJIA OBJIIKY TA PO3PAXYHKIB

7.1. Ha mincraei migmmcanoi 3assu-Tlpuennanns [Iposaiigep TemexkomyHikauif sabesneuye peecTpauiio AbBoHenra B Bininry:
Binkpusae ABonentosi nepcoHanshuiit OP, HOMEp KOO € YHIKATLHHM.

7.2. Bininr € eauM Jukepenom indopmaitii npo ofear ranaHux ASoHeHTy Mociyr i JoaaTKOBHX NOCHYT Ta MAKETiB SK B OXHHHLIAX

IX BUMIpHOBAHHS, Tak | B OMWHMLAX BapTocTi. ABOHEHT MOTOUAYETRCA 3 THM, IO 11/ YaC BHpIIIEHHS CHIpHMX MUTaHb JaHi Biniury
Tporaiinepa TeNGKOMY Hikalil MATHMY Th TIEPEBATY HAN iHILEMY JaHWMH.

7.3. Onuuuueso BapricHoro obniky cnosurol Tlocayrd B Binisry e rpusra, BapricTh afouenteskol nnatu 3a Hagani [IpoRainepom
Mporpamuoi mocnyrd Ta [Iposainepom TerexoMyHIKALIH NOCIYTH BH3HAYACTHCA 3rigHo Tapu(is omyGnixosanux Ha Be-caMTi:
www.tviet ua,

7.4. Ocoyusocti ofixy cnomusanns Mocayrn gocrymy no Intepuery Ha OP AboHeHTa:

7.4.1. O6nik Tpadiky, sxuil BrkoprcTa AGOHEHT, 3TIHCHIOETECH BiniHroMm y pesumi onmaiin i oHosoeTses Ha OP AGoHeHTa kowHi
15 XBHUIHH.

7.4.2. Tpadik BRasaeThCA NPHITHATAM/BI IPARTEHAM, AKLIO HOTO sadikcysano Mepesxense ofnagHanHs Onepatopa. Oneparop He Hece
BiIOBINANEHOCT 32 HEMOBHY HOCTaBKY 3adikconanoro Tpadiky Ao AGoHeHTa (anpecata), AKWO LEe 3yMOBISHO HE3aNewHUMH Bid
OmepaTopa TIPHYAHAMH, 30K[EMa, HEDOCTATHROK MPOTYCKHOKD CHIPOMOUKHICTEO KaHajly Anpecara YK TPaW3HIHOTO MpoBaiiepa,
(ineTpamu, BeTaHORNEHWMH y AGoHeH1a, afpecaTa Ui TPaH3HTHOTO npoRainepa, aGo MOMHNKAaMH MApIPyTH3alii, JOMYLEHIMH
AGoHeHTOM, TPAHZHTHUM MIPORAAIEPOM,

7.4.3. OAnik Tpadiky, skull BukoprcTas AGOHEHT, BEASTBCA 3 TOUHICTIO /10 Baiita (omuunii Tapudixaril) i3 3aCTOCYBARHAM TakuX
CIiBBIIHOWEHB:



1 000 Gaiit=1 KB, 1 000 KE=1MB, 1 000 ME=1Tb

7.5. O6nix Bukopuctanna Cepsicuux nocayr, Jonatkosux nocuyr i Ilakeris BegeTses BiniHroM Ha mifctasi faHmX mpo BHKOHAHI
HAPSTY | 3apecCTPORAHKX 3aMORTEHE ABOHEHTIB.

7.6. Onnara 3a Ilocayru; Jonatkosi nociyrd Ta naxetd, CepeicHi nocmyry, maiepianu Ta ofiajiHakHg 3 HCHIOETECS TINHKH B
rpuBHax BignosinHo 10 Tapudis/Ipeiickypanta, HHHHUX Y PO3PAXYHKOBOMY riepion, yepe3 GaHKIBCHKI YCTAHOBM Ha PO3IPAXYHKOBUH
paxysok ITporalimepa nporpamHol nocayry alo depes iHISPAKTHBHI CHCTEMH CNEKTPOHHUX nnatexis (nepepaxorani Ha BeO-caliti:

www.tvnet.ifua).

7.7. Tinatexi, wo nazifiwmm xo [Iposaiinepa TenexkomyHixaniii/IIposafinepa nporpaMeol nocnyry, BHocaTees Ha OP AGoHeHTa Ha
MACTABI TINATIKHUX NOKYMEHTIB, Tlepenannx OaHKiBCHKUMH YCTAHOBAMH, a00 €NEKTPOHHUX MOBIZOMICHB NP0 3NIHCHEHHA OMNaT
yepes eNeKTPOHHI CHCTEMH TINATEKIB.

7.8. AGOHEHTCLKA [TATA BHOCHTECS HA YMOBI nepegonnaTil, Po3paxyHKoBUi Nepion — HE MEHILES OOHOTO MICALS. Tepmin BHeceHHS
Micaunol aGormnaTH — 10 20 - ro YHCIa NOTOYHOr0 KANEH/IaPHOTO MICSLL 38 HACTYIHMH KaneHaapHui Micallp.

Iporatinep nporpavHol mocmyru/TIposaiiiep TenexoMmyHiKalld PEKOMEHYE BHOCHTH ABOHEHTHY MNaTy, BUKOHYBaTH OIIATY
JomaTKOBHX MOCTYT i NAKETIB NEpe/l MOYATKOM Po3paxyHKoBOro nepiogy, 1o 20-ro yucia MiCAI TONEePeTHBOTO PO3PaxyHKOBOTO
nepioy, ans Toro, Wod iHGopmanis npo mnatix Gyna sinolpaxcHa Ha OP ABOHEHTa [0 MOYATKY PO3PAXYHKOBOTO nepiony (fo 1-ro
4¥CHA HACTYMHOTO Micaus) (P MPoxoJweHH] MIATexRIB Yepe3 KachH GaHKIBCHKMX YCTAHOB BHHUKANTH 3aTpUMKM 10 10-TH OHIB B
inentHdikauil mnarexis AGOHEHTIB).

7.9. AGoHenT Mowe nepeannatuty [loomyr# 3a 6yan-gkuii nepion yacy, Taxa nepenomnnata Gy/ie 3apaXOBYBATHCE B OMIATY MOCIYT
no mipi Hazanxa mocayr BiamosinHo g0 Tapudis, WHHKX HA MOMEHT 33PaxXyBaHHA, 38 BUHATKOM OTPHMAHHA NOCIYT HA yMOBAX Axuii.
3apaxyBaHHA KOWITIB, Y BHTIAJKY OTPHMAHHSA MOCTYT HAa ymMoBax AkUil, BinOyBaeTses BiNMoBifHO M0 yMoB Tawoi Akuii. AGoHeHT
NOTOMKYETECA 3 THM, IO 3apaxoRaHi B OMIATY HOCHYT kowTH (cnucadi 3 OP AGoHCHTA KOLITH) PaXylOTBCA BHKOPHCTaHWMH, a
[Tocily s HATAHKMHL, He 3A1¢KHO Bil TOrO KOpHCTYBARCS GAKTHYHO ADOHGHT TAKHME TTocayramu u Hi. 3apaxorani B onnaty [Mocayr
KOLUTH [OBEPHEHHIO HE MANATa1b.

7.10. TIpn HamxomwkeHHi Bin AGOHeHTa KOWTIB 33 HajaHi y momepejHix Micsiusx [locmyrn MOTalUeHHA CyM 3a60proBaHoCTi
3MIHCHIOETECS Y HACTYITHOMY MOPSIKY: 3aG0proRaHICTE 38 IOCTYIH MUHYJTUX PO3PAXYHKORMX EPiofiiB, 3a00pPTORAHICTL OCTAHHEOTO
PO3PAXYHKOBOTO NEPioTy.

I ABGonentie, fKi 3aMoBuIE | onnadytots [lporpamuy nociyry, [locayry noctymy 1o Taketis mporpaM ta/aGo Tocayry nocTymy
7o TutepreTy 3apaxyBaHHa Kowris Ha OcoGoBi paxynku ABOHEHTIB 3AIACHIOETECT HACTYTIHUM MHHOM: CHOYATKY 3apaxoBylOTECH
xowTy 3a TTocnyry nocTyny no Iaketis Temnenporpam, micas mpero - 3a [Tporpamuy mocnyry, a MoTiM TPH HasBHOCTI Beiel cymu
KowTis ons akTHRANiTl IHTepHETY - 38 [Tocnyry nocTymy Ao [HTepHeTY.

7.11. 3axinyeHus oriaueHoro Mepiony He mpumumse ofos’s3kie CTopiH mo gaHoMy JlOTOBOPY AO MOMEHTY HOTO OCTATOYHOTO
po3ipRaHHS.

7.12. Paxynox Ha criiaty AGonentcekol nnatu AGonentaM ((QisuusuM ocofiaM), SKUO iHLIE HE BCIAHOBIEHO MHCEMOBOIO
JNOMOBIEHICTHO CTOPIH, HE BiJITTPARNAETECA.

7.13. ABoHeHT Moe cdopMyBaTi abo oTprMati cdopmoranmil PaxyHOK camocTiiHo, BrxopucTosyioun “Tlepeonanbrui Kabiner"”
AfonenTta. AGoHenT 30608 s3auui, BukopucToByrour “Tlepconansruit Kabiner” ACOHEHTA KOHTPOMOBATH CiaH CBOIO OP i me
NOTYCKATH BHHWKHEHHS Bill'€MHOTO Canbio, CBOEYACHO OMMATyBaTH PaxyHKH (ITocmyry, J0DatkoBi MOCTYrd Ta NakeTH), 33
HeoOXinHOCTI MiATBePIAYBATH Taki OIIATH.

7.14. Tlepen 4eproeow omnaroi [Tocayr, AOJATKOBHX MOCHYr Ta naxetie AGOHEHT 3000B’a3aHKi 03HAHOMMTHCH 3 YMOBaMH iX
HazauHs i BapTictwo. Gaxiom ornaty [Mocayr (J0faTKOBHX MOCIYT T4 naxerip) AGOHEHT MLIBEPAAYE, 0 O3HAHOMHBCA 3 YHHHUMH
Tapudamu, [Tepenikom mporpad, MO BXOAMTE JO NEBHOTO [akeTa, XapaKTepHCiukaMu [HTEpHET-NAKeTiB, | 1ae cBOM 3rofy Ha
[ONATBIIE MTIATPHMAHHA J0r OBIPHUX BiTHOCHH i3 [TpoRaiiiepoM MporpaMHol NoCayrd Ta [porakinepoM TeNeKOMyHiKaUiH Ha yMOBaX,
HUMH BCTAHOBICHHX | AKi € YHHHAMH Ha MOMEHT ornati. Axwo AGoHenT He ommauye nociyrd ([logatkosi nociyrs Ta [IAKETH)
[poraiinep nporpamuoi nocnyry Ta [Tposaiizepom TenekoMyHikauiil i HanANl HAPAXOBYE MNATY 38 HUX — [0 MOMEHTY NPHITHHEHHA
uanannsg [ocayr (J074aTkOBUX NOCTYT Ta NAKeTIB) Y BUMAAKAY, MepenbaueHnX LM Jlorogopom.

7.15. TlpumuiHenns HajanHs [loCIyrH i Po3ipEAHHS 101 OBIPHUX Bi/IHOCHH He 3BinbHSI0Ts AGoHEeH1a BiI OMMATH paHille HATAHKX
[ocmyr, Ceprichux nocuyr, JOfaTKORKX MOCHYT Ta NakeTis. Taka onnaTa Mae OXOMIMIOBATH BECh nepion Ail JOTOBIpHHX BiIHOCHH (3
MomenTy npuensanns AGonenta 1o ymos ITyGriusoro Jorosopy).

7.16. Y Bunajky AocTpokoraro posipeants Jorosopy (MPUIHHEHHS 0T ORIPHUX BigHOCUH) aGOHEHTCEKA MIaTa 3a nepio)] GakiiuHo
HANAHMX MOCTYT, B TOMY YHCHI 3@ TOH MICAlk, B AkoMy BLOGYNOCH Take posipBanHs, He MiINATaE MOBepHEHHIO ABOHEHTY Ta
3ANMIAETECS Y posnopsiwedH] [lporalinepa mporpamMHol MOCOyrd Ta [Tporatinepa TemexomyHikauiff, He 3amewHO BiI TOIO



KOpHCTYBaRCH AGOHEHT TocTyramd 4 Hi. [Ipu moseprenHi kowTis ITporaiinep nporpamuol nocyru Ta pogatinep TenekomyHixauii
He Crimauye Mo#IHBI Komicii Ganka AGonenTa. Skuto posipranHs 4 BiamMora AGoHenTa Bix Jloroopy BinGymucs 3 IPHYMH, AKi He
rnop'saani 3 nopywennsm [Iposaiinepom Tlporpammol Tocnyru afo Tlposalinepom TenekoMyHikamii ymos Jlorosopy AGOHEHT
3060B'A3y€ThCA BIANKOAYBATH TOHeceH] y 3B'M3ky 3 po3ipsanHsM/BinMoBo0 AGOHEHT2 BHTPATH i mamae mpaso Tlpomaiinepy
porpavuoi mocayrd Ta lposaiinepy TemekomyHikamiii Ha IX yTPHMaHRS 3 rpoLIOBUX KOWTIB fKI MignIraroTe TOBEPHEHHIO
ABoHeHTY.

8. TAMYACOBE TIPUIIMHEHHS (TPU3YIIUHEHHS) HATAHHS IIOCTIYTH

8.1. AGOHEHT Mae Mpano 3a BNACHWM OawaHHAM TUMYACOBO MPUITHHUTH (nMpu3ynMHUTH) HATAHHS HoMy mocayr (M), MOZABLUH
TTporaiizepy TenekoMyHIKalil MHCEMORY 398y 13 3a3HAYSHAAM CTPOKY NPHNHHEHHS ocnyry He mi3HiuTe Hix 3a 5 (11°ATh) pofoumnx
HiB 0 3aTAHOBANOI NaTH NPH3YNKHENHS, 3BCPHYBIMCE ¥ A00HEHTChKE Bi/ULIIEHHS 3 OG0B’ M3KOBHM HAIAHHAM AOKYMEHTIB, 11O
NOCBLIUY 0Th 0coly.

THMYacoBe TPHITHAEHHS (MpusynuHerHs) nafanus [locayr (n) BinOyAeTses HEe paHime Hixk 3 1-T0 uKMCaa HACTYITHOTO KANeHAPHOTO
MicALs.

CTpoK THMHACOBOTO MIPHITMHEHHA Movie Gy TH 3MIHEHO 32 YMOBH NOJAHHS AGOHEHTOM OKpeMOi 3a9BH.

V nepion Tumuacosoro npinuienHs wamaxns [locayr Ilposafaep TenexoMyHikauiit 3Gepirac OP AfoHeHta # MOWTHBIOTH
nonosnexHs [Tocnyru.

Tumuacose npunuHenns [locayr omiauyeTses AGOHEHTOM BiANOBIHO N0 YHHHHX HA MOMEHT MPHTIHHEHHA MOCIYT Tapudis
[Tposalinepa TenexoMyHikallii.

8.2. Tpogaiinep nporpamuol nocnyry Ta [Iposaiiiep TenexomyHikalliil MaroTs TPaBo:

8.2.1. OfMekuTH ab0 TUMUYACOBO NPUIHHUTH HaganHa [locmyr ABomenTosi Ta'alo BIAKTIOUHTH ABOHEHTCRKE BIITATY/KEeHHS Bifl
TenexomyHikarlifHOT Mepesi, 32 YMOBH BijeMHOr0 canero Ha OP 10 MOMEHTY HaTXOLKCHHA kowTis Ha OP ASoHeH a | noraimenHs
3a60proBaHoCTi.

8.2.2. THMYACOBO IPHIHHMTH Hamanus [locayrn AGOHEHTOBI Ta po3ipBatH 3 HUM 10i oBipHi BigHOCHHH, AK1I0 ADOHEHT:

8221, 3amnap abo cnpobyBaB 3aBHATH TOWKOMKCHHS 0a30BOMY OfnATHAHHIO/MPOTPAMHOMY 3abe3ledenHio [Mporaiinepa
TenexoMyHikauii/Onepatopa a0 KopHCTyBadaM Mepexi IHTEpHET WIAXOM yMHCHOTO dopMysanHs OIOKyBAHHA Tpadiky,
MOUIMPEHHS KOMIT IOTEPHUX BIpyCiB, criamy, Ta in. Y pasi BCTAHOBTEHHS NOETOPHOTO TAKOro daxty [Iposaiinep TenekomyHikaril mae
MpaBo Po3ipeaTH JOToOBIpHI BilHOCHHY 3 AGOHCHTOM B OJHOCTOPOHHBOMY MOPAIKY;

8.2.2.2. INomuproe inhopMaLiio, ska ofpakae 9ecTh 1 riAHICTD inwmx AGoreHTis, nepconany [lporaiigepa MporpamMHol MOCTYTH
ta/aGo Tlpomaliiepa TenekoMyHikaiiif, npariBHiKiB IHIIMX MIANPHEMCTB Mil 4YaC BHKOHAWHA HHMH cBOiX 00OB’S3KiB 3
ofcnyrosysants AGOHeRTa,

8.2.2.3. Mopyiwuns gorosipHi 3060’ asakud, neit orosip, [pasuna, Hopmu kopreTyBanna Mepeneto;

8.2.2.4. BuuHuB mpoTHnpaBHi Aii y cepi BHKOPHCTAHHA ENEKTPOHHO-OOUHCMIOBAIBHHX MAlUHH (KOMIT’0TepiB), CHCTEM Ta
KOMIT' IOTEPHUX Mepes | Mepeik eneKTPo3B’ A3KY;

8.2.2.5. Hanas [locmyrs Tpetim ocolaM, AKLIO Take TPaBO He Mepeibayeno okpemuM JlorosopoM i3 TIpoaitnepoM mporpaMHol
nocayru Ta/ato [TposaiinepoM TenesoMyHikatii;

8.2.2.6. 3nificHIB HecAHKILOHORAHE BTPyHanHa B poGoTy TemexoMyHikauiinol mepesi.

8.2.3. Tumuacoso NpunuEMTH Hanadad [lociyru juis spificuenHs TexHiuHoTO ofcayrosyranns. lposaiinep TelexoMyHiKatii
indopmye ABoHenTa mpo Aary §i 4AC TMMUaCOROTO MPWMMHEHHs Hanauws [locayr. CymapHuii yac THMHACOROrO MPHITHHEHHHA
naganns TTocHyrH 3 Hiel NIpHYMHK He MaE mepesuilyBati 24 (IBaaTh YOTUPEOX) TOIHH HA MICAIlb,

83, Y mepioa TMM4acoBOTO MpHMHeHHs HananHs Ilocnyr amiffcHIOETECH  Bi/IKMOYEHH AGOHEHTCRKOTO BifTalyxeHHA BiX
TenexomyHikamimol Mepesi. [ToBTopHe MiMKMOYeHHS ABOHEHTCRKOIO Biramy#eHHs BHKOHYETLCS 3TIIHO 3 YHHHMM HE MOMEHT
nifkaoueHHs [TpefcKypaHnToM.

9, IOHOBJIEHHS HAJIAHHS ITOCJIYTH



9.1. AGoHenT MoAe MOHOBHTH HajawHa bomy [Tocnyrd (kpim BMTAsKIB, 3a3HaYeHHX Y NI 8.2.1 i 8.2.2. nanoro [lorosopy) 3a
HARBHOCT] KowTiB Ha Horo OP 3pepHYBIIHCE 0cOGHCTO y aBOHEHTCEKE BIIiNEHHS 3 000B’A3KOBHM HATAHHAM IDOKYMEHTIR, 100
NOCBIMUYIOTE 0COBY.

9.2. Tporaiimep nporpamuoi nociyrd Ta [Iporadnep TenexkoMyHiKaLiH Maw1s npaso BigHopuTH Hajsanai Ilocmyru AGOHEHTY
CAMOCTIHHO Nic/s 3aKkiHYSHHS 3a3Ha4eHO0ro y 3as8i AGOHEHTA CIPOKY THMYACOBOTO MPHIHHEHHA.

9.3. Tporaiinep TenekoMyHikallill BIHOBITIOE HATAHHA [Nocmyr, HaaaHHA AKuX OYJI0 THMYACOBO MPHIHHEHO 9epes 3aBOPTOBAHICTD,
npotsrom 1 (onwiel) roaunH, a KOMH HeMae Takol MO TUBOCTI — B CTPOK, 10 He nepesuLIye 3 (Tphox) poiouux NHIB Mic/T9 MOTaeHHS
AGomenTom 3aGoproraocti 3a Hazaui pariwe Tocayri. [lns nprekopeHs RijiHORNeHHs HanadHa [Tocnyr AGoHEHT Moke 0CofuCTO
nosinomuty [Ipopaiinepa TenexoMy Hikalii Mpo cymy CINaueHHX KOIITIB, MiCLle, IaTY OMNATH Ta HOMEp PO3PAXYHKOBOTO IOKYMEHTA.

9.4, 3 METOIO BH3HAYEHHS OOGCTARMH MpeLeIeHTiB, 3a3HadeAux y 1. 8.2.2 (cTyninp npuueTHocTi AboHenTa, HASBHOCTI/BIICY THOCTI
3M0T0 HAMIpY B JiTX ABoHEHTa, BEMMUYMHA 3anofifnoro 36HTKy Ta inmux oGotasun), [Iposaiinep TenekoMyHikariii Mose IPOBECTH
cnyxGose po3cnigyBEaHHs. PiluenHs Mpo MOHOBNCHHS HAZAHH [ocnyra AGosenty Iporatinep nporpaMHOI MOCTyTH Ta Tporagep
TenexoMyRikaiii TpHiiMaioTh TiIbKH 38 PesynbTaidMH CyABOBOTO PO3CTiAYBaHHS, IPHITHHEHHS 3a3Ha9eHkX 1ii 3 Goxy ABonenra
Ta HASRHOCTI MIANHCAHOTO TAPAHTIAHOTO NHcTa Bin AGoneHTa.

10. IPUNIMHEHHSA HAJAHHA TOCJIYTH

10.1. TIposaiifep nporpamuol nociyry Ta [pogainep TenexOMyHIKaTil MATh NPaBo NPUITMHUTY HanawHs [locmyr AGoHEHTOBI ¥
BHIAIKAX!

10.1.1. ITpunuHeHHs BiINOBIMHO 0O 3dKOHONABCTBA i Torosopy, B ToMy uueli Horo NOCTPOKOBOTO PO3ipBAHHA, afo BHeceHHs 10
Jlorosopy 3MiH MO0 NPHNWHEHHA HA/lAHHA onmiel 4u Kinbkox [Tocmyr, 3aMoBneHux AGOHEHTOM!

1) 33 NHCEMOBOIO 339800 ABOHEHTA Y CTPOK, LU0 HE MEPEBHILYE 7 (ceMu) KaneHTapHUX AHIB 3 MOMEHTY oTpumanHd [IposafinepoM
nporpaMHOl nociyi s Ta [Tposaiinepom TenexOMyHIKATiH 32984, AKLLO B Hill He 3a3naueH0 DinbIIUH CTPOK;

2) 3 BacHOTI iHINiaTHBH:
*  FKWO CTPOK THMHACOROIO NMpHIHHEHHS [[0CTyr nepesillye 3 (TpH) KaMeHIAPHMX MiCS;
*  ypasi HenoraweHks 3a00proBaHOCTI 3 ONNATH [locyT y CTPOK, 3a3AaueHui ¥ MouepeziKeHi;

«  nopyuerns AGorentoM ymos ITyGniynoro Jlorosopy, [Ipags, [IpaBus HANAHHS TA OTPHMAHHSA ODNATHAHHS Y BUIAZKAX i
HOPAAKY BU3HAYEHHX IOIOBOPOM BI/IMOBI/THO IO 3aKOHOMIARCTEA;

o 3athikCORAHOTO BiNOBIIHO A0 3aKOHONABCTEA (axTy nopyleHHs AGOHEHTOM BHMOT nianyuekTie 2-5, 9, 13 1 14 mynxTy 36
“TIpaRull HANAHHS T2 OTPHMAHHS TEEKOMYHiKalliHHNX nocnyr” satsepasennx [octaHosowo KaGinety Minictpis Ykpainu
pin 11.04.2012 p. Ne 295,

10.1.2. [purusenns gisneHocTi [posaiinepa nporpaMHoi nocIyrd.

10.1.3. Tlpuranerns gisnsrocti Tpoealinepa TeiekoMyHikauill 3 Hananna [Tocnyr 3a yMOBH NOTEPEJUKEHHS PO Le HauionaneHol
KoMicil, o 3AiiicHI0E MepAaBHe perymTroranHs y cepi 3B’13Ky Ta inpopmarusanii AGoxeHTis He misuiwe Hik 3a 3 (TpH) Micsi.

11. BIIIOBITAJBLHICTE CTOPIH

11.1. Bignoginansricts ITposaiinepa TenexomyHikauiil nepeq AGoHEHTOM OBMeKYEThCS TOUKOW MiKMHUeHHT ABOHEHTCEKOIO
pinranyxeuns mo TenexomyHikauiffsol mepei. Vei immi npucipoi (AGoHeHICEKe BifrayxeHHs, Te/eBi3iHHHHA npuiimay,
KoMm'toTep, mMozmeM, TB-TioHep Ta iH.) HE BXOAATE JO chepu BinnosinanerocTi INporatkinepa TeNneKOMYHIKAIIH, 328 BHHATKOM
rapanTifiaux 3060883206 Ha ODNA/HAHHSA, TPOJAHE U1 NEPEIAHS [Mporaiinepom TenekoMyHikauii. [Tposaiinep TenexOMyHiKaLi} He
3piftcHIoE 3a3eMienHs Oy ap-akoro obnannanus ASoHeHTa (nepcoHaneHOro KOMI 0Tepa, Mogema, TB-TioHepa, TOLWD).

11.2. [poraiizep nporpamuoi mocyry Ta Tlposaiinep TeleKOMYHiKkailiil He HECyTh BiAMOBINATBHOCTL 38 HEOIPHMAHHA ABoHEHTOM
[Tocayr abo TxHW AKICTh Y BAMATKAX!

1) mowmxonerns AGOHEHTCEKOTO pigranysenns abo ofnanHawHs (Tenesi3iHHOTO MpHiiMaya, KOMIT HoTepa, Monema, TB-TioHepa,
Tomo) ABOHEHTA, a TaKoK y BHIAMKY 1IKI/UTHBOIO BIUTHRY TIEpe/aBATBHAX (BHMPOMIHIOBANTBHKX) IPHCTPOIB, IO BHKOPHCTOBY OTECA

Ges oTpuManHs 3road HauiosaneHoi xoMicii, WO 3MHCHIOE NEPAABHE PEryIIOEAHHA y chepi 38’n3xy Ta indopwarniauii Ha ix
BHKOPHCTAHHA;



2) HeBIAMORITHOCT] TEXHIYHMX XAPAKTEPHCTHK AGOHEH ICEKOTO BifFaly KeHHA Ta/abo Kinteroro o6nannanHs suMoram [posaknepa
nporpaMeoi mocnyru Ta [posaliiepa TemekoMyHIKalil, a Takoa SK110 POGOTH 3 MiIKITIOYSHHS AGOHEHTCHKOTO BiranmymenHs 0yno
BHKOHAHO AGOHEHTOM CAMOCTIHHO;

3) HecaHkuioHORaMoro BTpyuanHs AGowenta afo Tpetix oci6 y poGoty TenexoMyHikauifHol Mepeai, MOWKOIKEHHS
TenexkomyHikauiiinoi Mepewi TperiMu ocobamu;

4) y Bumanky HectaliTbHOro eNeKTPONOCTA4aHHA B MiCL po3TaLlLYy BaHHSA ofmagHanas Tenexkomy HikalifHol Mepesi;

5) B imumx amapifinux 1 HenepeifaueHMX CHTYaUIfX, Ha YCYHSHHH AKMX [poaiinep nporpamuol nocayrn Ta Ilposaiimep
TeneKOMyHiKALil He Mae MO THBOCTI BIUTMHYTH, B TOMY 4G TIPHPOTHHX Ta METeOpONOTiHHUX ABHLL, AiH OpraHip jepwasHol Ta
MicLieBOl BNajy, TOLLO;

6) kw0 BigcyTHICTs (aGo morana skicTs) AocTymy Ao TemexkoMyHikauifHux Ta [IporpaMHUX NOCTYT € PesyAbTATOM MOPYLIEHHS 3
Goxy ABouenta npasii kopucTyBarHa Kinuesnm obna HAHHM,

7) y BUnanKy He BUkOHaHHS AGoHeHTOM 0G0B’s3KiB mepeabayenux m. 2.12 Ta n. 3.1.2 nasoro Jlorosopy;
8) cBOLuACHOTO TIOBiIOMNEeHHA AGoHenTiB Mpo saxoy Ta/abo cbcTaBuHy, 1O BuzHaueni . 5.2.6 Torosopy.

11.3. 3aXHCT BI HECAHKILIOHORAHOTO AOCTYTY [HIWHX 0Ci6 oo Komn'otepa AGonenTta OnepaTopoM He TapaHTyeThed | 3afesnedyerpes
ABoHEHTOM CaMocTiHHO.

11.4. Tposajtnep nporpamuol nociyrn Ta [poraiiiep TelexoMyHikauil 30008’ 83aH] BAUTH BCIX HEOOXITHUX 3aX0IB Y MEmaX CBOE]
KOMMETeHRILT s Toro, wod [aponi AGorenTa He By0 PO3rONOIIER0 TPETIM ocobam, Axi He MAKOTh CTOCYHKY /IO ofCnyroByBaHHA
ABonenTa.

11.5. Tlposaiizep mporpamuoi nociyrd Ta [Iposafinep TeaexoMyHIKauifl He BIUIKOZOBYIOTE ABoHeHTy 30MTKM, 3amomiaui Homy
BHACTINOK BHKXOpMCTAHHS Horo ITaponis TpeTiMu ocolamu, WO CTatocs Yepe3 Hepbaie 36epiranns AfoHeutom cBoix Ilapomis,
ABOHEHT Hece IOBHY BiMOBIHanbHicth 3a 36epexeHHs B TaeMakLi cBoix [Taparis.

11.6. Tporakimep TemexomyHikaliil He Hece BIANOBINANBHOCTI 32 AKICTH pofory miHiH, kaHanis i By3niB 3B'A3Ky, IO HANAKTHCH
{HLIMME Oprafi3aiaMi | posTamoRai 3a MesaMH 30HH Horo BiAnosizaneROCTI 3rifHo 3 m. 11.1 mamoro Jorosopy.

11.7. Veio BimosinansHicTs | pMauku 3a BukoprcTaHs iHdopvauiiisux pecypcis [HTepHery Hece Abonent. [Iposadmep
TeNMexoMyHiKaLiH He KOHTPOMOE AoCTYHHMH depes IHTepHeT NoTik iHQOpMAani, AkuH MOKE BITIOTATH HeGaxwani ana AboHenra
MaTepiany, 30KpeMa epoTHYHOTO XapaxkTepy, abo BigomocTi, Mo o0pawalnTs YecTh | TigHicTe AGOHEHTa, i He Hece 33 HUX Higkol
BinnosinaneHocTi. [IpoRadiep TemekoMyHikalliil He Jae WONHMX TapaHTid wono Gyae-akux ToBapis, iHdopmauil Ta mocayr (3a
BHHATKOM BiacHO! inGopmauii [Iporalinepa TenekoMyHikalli, 0 NOCTARMAOTHOA UM HANMAIOTECA 38 A0TOMOT0i0 IHTepHETY; HE HECE
BIIMOBinATEHOCTI 38 Oy/b-siki BTpaTH aBo 3GWTKH, AKMX Ge3N0cepeHbO UH ONOCEPEaKORAHO 3a3HATH AGOHEHTH 4K Tpeti ocobu
BHACII0K BUKOPHCTAHHA iHbOpMaLiifHuX pecypciB [HTEPHETY Ui HEMOKTHBOCT iX BHKOPHCTAHHA.

11.8. Tlpomafigep nporpaMHOl MOCHYTH HE Hece BinmoBizaneHOCTI 3a 3MicT indopmauil, MmO nepelaeTbed 3a OOTIOMOrolo
TenekomyHikauiitaoi mepesi TOB TPK “Iicxasepi” (8 T.4. MopHOrpadiyHOro Xapakiepy i Takol, 1[0 NPOTATYe HACKBCTEO, TOLIO)
Ta 3a By Ab-sKi HeraruBHi HAacHinku A AGoHenTa un Tpetix 0cib Bin Taxol HpopMATIiL.

11.9. AGonenT 3000B A3yETECH HE DOTMYCRATH JO MEPETNAAY €POTHYHHX TIPOTPaM ocid, ski He mocsrnu moeuHomitTiA. IIpoBadinep
MporpaMHol IOCTYTH He Hece BiANOBITANEHOCTI 32 Oy Ab-aKki HeraTWBHI HACMIAKK Y BHTIANKY ACCTYIIY [0 MEPETTIRIY TakuX NPOrpaM
HEMOBHOMITHIMU ocobaMu,

11.10. [TpoBaitnep NpoTpaMHol NocIyrH He Hece BiNOBINanbHOCT] nepe ADOHEHTOM, SKLLO BimcyTHiCTB (460 MoraHa AKicTh) AOCTYIY
no Tlporpamiol mocnyr € pPesyTbTAToM TOPYLWeHHs 3 Goky AGoHeH1a TIpaBuN KopucTyBamus TB-TioHepow, Tenesisiffnum
MpUEMaYeM, TOLLO.

11.11. IMpora#zep nporpaMHol NOCIYTH He Hece BiNNOBINATEHOCT 38 AKicTH TTporpaMuol mocayTH i mepepsy B il HAZAHHI y BHIANKAX
MePELLKOH T Hac NOUIHPEHHS MPOTrpaM, Lo BHHHKIIH 3 BHHH Teneni3i HHOTO MepeIARANLHOr0 UEHTPY, CYTY THHKIB 38°A3KY Ta IHIIMX
npudid, Ha ski [poraiinep nporpamMHol MOCOyrH He Ma€ 3MOTH BILTHBATH, HecTabinbHE eNeKTpomoctaddanHs, iHi arapiffni Ta
Henepeabadysani cuTyauii.

11.12. Tlposaitaep nporpamMrol MOCTyrH He HeCe BIAMOBINANBHOCTI 3a ByaB-TKi 3MIHH B PeikiMax MOBJIGHHS TenepamiokomIiadil,

11.13. Tporatinep nporpamuoi nocayrs ta Ilporaiinep TenekoMyHikamiif He HecyThb BiMOBiNmaneHOCTI 3a 30008’ A3aHHIMH OJHH
OJTHOTO.



11.14. Mporaiizep TenexkoMyHikauiit He Hece BiNOBInANBHOCTI Nepen ABOHEHTOM 3a HATAHHS [TporpaMHUX MOCHYT.
11.15. [Iporaiinep nporpamMHol NOCTYrH HE Hece BijinosinansnocTi nepen AGOHEHTOM 3a HATAHHA TenexkoMyHikailifHHX TIOCIYT.

11.16. ITporaiizep nporpamuol mocayru Ta Ilpoeaiimep TeaekoMyHiKaliH BAHBAIOTL 3aX01iB, COPAMOBAHMX Ha 3aleslIeueHHs
KoH(ineHUiHOCT] oTpuManol AGorenToM inopmauii uu Binnpasnenol mumM inGopmadil. Jloctyn no Takol iHpopMaLil MarOTh TLIEKH
oxpenmi daxisui [Mpoaiinepa nporpamuoi nocayry Ta Iposaiinepa TenexoMyHika(lill Ta MpariBHUKH YNOBHOBAKGHOT HA Lie TPETBOL
CIOPOHH BHKOYHO 3 METOI TeXHiYHOTO 3abesneyenns Hananns Tocnyrn a0 y BUMIANKAX HAZXONAEHHS ckapr i3 Goky Tperix ocib
LI0A0 YMUCHUX AT AGOHEHTa, COPIMOBAHMX HA 3ABMAHHA MIKOIH MIFXOM NOWHPEHHA KOMIT' l0TEPHHX BipyciB, camy, MaTepianis
o6pAITHEOrO XapakTepy, BUKODHCIAHHA pecypeis [HTepHeTy 3 Melof0 laxpalicrsa Ta iH. Taki npaliBHWKE HECYTh NEPCOHANBHY
BIATIOBIIANLHICTE 32 POsrONOWEHHES 0TpiManoi | Binmpasnesol indopvanii AGoHeHTa.

11.17. TlpoBaiifep TenekoMyHikaiii BicBae 3arambHONPUAHATIX 0GMERKYBATEHUX 3aX0/1IB 3 METOHO 3aXHCTY Bill HECAHKUIOHORAHOTO
BHKOPHCTaHHA KOMII'ToTepis AGoHeHTiB wnsxomM dinsTpanii Tpadixy.

11.18. TTposaiinep TenekomyHikauii 3amnwae 3a cof0K NPaR0 3MIHIOBATH NOMITHKY Gesnexn i mepenik QinbTpoBaHUX noptis Ge3
Y3roLKeHHS 3 ABOHEHTAMHU,

11.19. Tlpomaiigep TemexomyHikatiif He Hece BIANORITANLHOCTI 32 mopyweHHs B poboTi Mepewesoro ofnajHAHHA ABonenta,
CTIPHUMHEHI MEPeRCBUMH atawamu Ha afpeci ABoHenTa. AGOHEHT, IO BCTAHOBMB (PAKT MEPE/KeBOl aTakM Ha CBOKO aJipecy,
30608’ 93aHHIT AXHARCKopiwe cnosicTury po ue IMporafinepa TenexomyHikauifl. ITposatiep TEMEKOMYHIKalliH, B UBOMY BHIAIKY,
Ma€ TIPaR0 THMYACORO, @i¢ 10 3aKiH4eHHA a0 MikBinanil ataku, oOMeAHTH IOCTYI A0 MEPEACEHX anpec ABounenTa ans yOesneyeHns
BeieT Mepesi i aGepesenns dacTrosol npatesnatnocTi Mepexi AGonenTa. [Tposatnep TeneKoMyHiKallil BHARTAE Aukepena Mepexesol
ATAKH TUTBKH TiE0 Mipoio, ska HeoGxigHa ans ii miksinauii Ta yGesneuenns Mepei,

11.20. TIposaiinep nporpamuoi mociayru Ta [Iporaiizep TenexoMyHikanilf 3BiNBHIIOTLCE BII IOBHOMO abo 4acTKOBOTO BMKOHAHHA
cBOTX OBOB’M3KiB Y pasi BUHMKHEHAS OGCTABHH HemepeGOpHOI CHITH, NEpentaduTH SKi HEMOKIIHBO HA MOMEHT nimHcanag 3asBH-
TIpHelHAHHS, a Came: Y BHIAZKAX He CAHKIIOHOBAHOTO BTPyYaHHi AGOHCHTA abo Oyap-skux Tpetix ocif y poforty
TenexoMyHixawiiisol Mepexi, Biffnu, BocHHUX NI, cTuXiliHOrO Nuxa, amapill, katacTpod, caloTaKy, rPOMANCHKHX 3AROPYILEHS,
JpBepciit, pilieHs oprafin fepaaRHOT BIAK, YPariinag Ta/alo MICLEROIO CAMOBPSTYBAMHI, 3MIHM KOH KOKTYPH PHHKIB; ¥y pasi
HeMoknuBocTi Hamauns Ilocayr Ta momaTkomux mocayr Ta [lakeTis 3a BIACYTHOCTI TeXHIYHMX MOMIHBOCICH Ta/abo 3 IHILWX
MOBAKHUX TIPHYKH, 3MIHH Hanpswis gisnbrocTi OnepaTopa Towo.

11.21. V sunankax, sazdavenux y m. 11,12, Iposaiigep nporpaMuol nociyrd ta'abo ITposafifep TeaeKOMYHIKaLi# iHGOPMYHOTS
ABOHEHTA Npo YMOBH OTPMMAHHA ab0 NpHMHHEHHA HanaWwms [locayrw y TepMmiH, BU3HAUEHHH 3AKOHONABCTBOM, MINAXOM
onpumonenns indopmanil ma Bed-caliti: www.tvnetifua, Jlomarkoso Ilposafinep nporpaMHoi nocmyrs Ta'abo Ilposakinep
TenexoMyHikatii Moke nositomMuti AGoHeHTa Oyb-AKUM 3u3HAYEHHEM HIKIS CrocobOM: eNekTpOHHOK NMOWTOK 38 KOHTAKTHOK
eNIEKTPOHHOIO a/PECOl0, POCHNAHHIM BiANOBIJHOTO MOBiNOMIEHHS, possillenHs ingopmanii B aB0OHEHTCHKUX BiNIINEHHAX, B
sacofax Macosol iHGopvauil, Taxox Mpo THMyacope MpUMMHeRHA HanaHHi Tlociyry UM 3HWAKCHHA A0 HENPUIYCTAMUX 3HAUCHD
nokasuukis srocti [ocayrn y 3B°83ky 3 mowkoxeHHaM TenexkomyHikailiiuux mepex Ilposaiinep TenekoMyHikalill iHpopMmye
ABoHeHTa, WNAXOM OTPUTIORHEHHS iHdopMauil Ha eG-caiiTi: www.tvnet.if ua, HeBiIKNALHO TICNS HACTAHHS NOLWKOIAKCHHS, B TOMY
uucni y pasi BHHWKHEHHs CTuXiHHOTO mixa, Haj3BHuyaliHol cuTyauil, BBeTEHHS HAA3BMYARHOrO0 4H BOFHHOTO cTany; [Tposaiijep
TemexoMyHIKALIH TOBIZOMTAE Tako# PO CTPOKHA YCYHEHHS TAKOTO NOMIKOUKEHHS, SKILO € NiICTABM BBAHATH, LU0 OCTAHHE He Byne
AiKBIORAHO PO TArOM OxHieT Jodu.

11.22. 3a nopy1LEHES TOPSAKY OTPHMAHHS TOCTyr AGOHEHT HECS BIINOBIAANBHICTS 3riHO 3 YHHHHM 3aKOHONABCTEOM Yxpainu.

11.23. YV pasi usrnenHs nowko/pkerHa Tenekomy HikauiiHOT Mepeii, 0 cTanocH 3 BuHu AGonenra, i 30UTKIB, 3aBTAHUX 13 HOTO
puHM [Ipomaiinepy TenexomyHikailii, Onepatopy 4H TPETiM ocobaM, BWTPATH, [MOB'A3aHI 3 YCYHEHHAM [MOLLKOKSHHS,
BiILKOIOBYIOTECE AGOHEHTOM Y TIOPAAKY, BCTAHOBJEHOMY 33KOHOM. DaKT MOLIKOLKEHHS TenexomyHikaltliftHol Mepexi 3 BHHH
AGoneHTa 0hOPMIFETECS AKTOM Y IBOX IPHMIPHIKAX, KOWHHH i3 AKMX TIANKCYETPCH YIIOBHOBAKCHHM NPEACTABHUKOM Ilposaiinepa
TesexoMyHikatii Ta ABOHEHTOM, 3 BWHM AKOrO CTANOCS MOWIKO[AeHHS. Y pasi siamosu AGoHeHTa Bill migmmcaHHs akTa BiH
MIAMHCYETRCA HE MEHLIE AK 1BOMA NpelcTaBHikaMHu [Tposatinepa TenexoMyHiKATIi.

11.24. 3a Henananps aGo HeHanewHe Hajawds nocayr Ilposaiinep mporpamuol mocayry Ta [Iposaiizep TenekoMyHikailill HecyTh
nepen AGOHEHTOM BIANOBIMANBHICTE BiANOBIANO [0 YHHHOTO 3dKOHONIABCIBA Ta AAHOTO Horosopy.

11.25. V Bunajky He ycyHenHs nowkouenns TenexomyHikauifnol Mepei, IKe YHEMOKTUBHIO AocTyn 10 Tlocmyry aGo 3HH3MNO
[0 HEIPHIYCTHMHX 3HA4CHb MokasHuxd AkocTi [lociyru, noHax omuy noby i3 3adikcoBAHOrO MOMEHTY NONAHHA AGOHEHTOM
BiANOBiAHOT 30981 AGOHEHTCEKA MNA4Ta HE HAPAXOBYETHCS 33 BECH MEPIOX MOLIKOIKCHHA, @ MOHAM 5 (n’sth) mi6 — Ilposaiinep
TenekoMyHikatliil Hece BiANOBINATBHICTS 3rixHo i3 Saxonom Yipaiuu “TIpo TeTeKOMYHIKATIT .

11.26. BuTpati, mos'ssaHi 3 JiKBiMALIEK NOWKOLKEHHS KiHUEBOTO ofinannanHs AGonenTa, 10 cianocs 3 BuuM [lposadinepa
TenexomyHikauii, 3ilCHIOOTECA BIITOBIHO 10 YHHHOTO 3aKOHONARCTEA Y KPATHH.



11.27. Tlporaiinep nporpamuol mocayrk Ta Iposaliep TenexomyHikanil He HeCyTh BIANOBINATEHOCTI 3a npsmuil abo HenpsMuit
36UTOK, 3anoiaHui AGOHEHTOB] B Pe3y IBTATI BAKOPHCTaHHSA a00 HEMOKIMBOCTI BUKopucTanHs [locayr.

11.28. IMposatinep Tenexomyrixkauiil 30608’ a3annii Hanaraty [Tocayry 31 BCTAHORTEHWMH 3HAUEHHAME IOKA3HUKIB AKOCTI BiAMOBITHO
10 HOPMATHBHHMX JIOKYMEHTiB y ctepi TemexomyHikaiiif, 3okpema, Binmopinao mo wawasy Ajminictpanil Jlepaasrol crysiu
CremiaTLHOTO 383Ky Ta 3aXHCTy iHpopwvaril Yipaian sin 28.12.2012 p. Ne 803 “Tlpo satsepmennd IlokasHukis skocTi mociyr i3
nepeniadi nanux, Aoctymy no [nrepueTy Ta ix pisuis”. [apanTosana MiHiMAbHa LIBHIKICTh NepeiaRaHHA Ta MPUAMAHHS JaHUX IS
NocHyrH ocTymy a0 InTepHety He Menie, Hix 11MG6it/e, skwo iHute He nependaueHo yMoBaMi AOrOBODY (BHKIIOYHO Y BHIIATKY
OTpUMAHHA MOCIyrd focTymy mo lutepuet, aGo mocnyrd “Intepuer+KTh” afoneniamu 3a TexHOMOL ieto Ethernet. Minimanena
LIBHKICTh [TepENaRaHHS Ta MPHAMAHHA JaHKX [T4 OCTYTH A0CTyIny 10 [HTepHeTy ans ikconanoro 38’ asiy 3a Texnonorieso DOCSIS
He Menwe, Hix 512 k6iT/c). Bumipioranna nporonuTees Biamosingo xo JCTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008
IDT) B ToULI 3aKiHYEHHA TeTekoMyHikauiiiHOT Mepei Omeparapa. Touxoio 3aKiHUeHHA TenekoMyHikaifHOT Mepeski 38 TeXHOTOr €
Ethernet BRawaeTbes KoMmyHikaliliHe ofinamgwaHHs — TOPT KomyTatopa gnocrymy Onepatopa, 2 TOYKO0IO 3aKiHYeHHS
TenexomyHiKailiiaOl Mepexi 3a Texnomoriews DOCSIS —Binranysysau B Gyaurkesiil posioainsuiii mepexi Onepatopa.

11.29. Oxpim BianosizanerocTi sriaHo aanoro orosopy, CTOPOHH HeCyTh BiATOBIAANTEHICTE BLANOBIIHO 0 YHHHOTO 38KOHOIARCTEA
Yipainn.

12. IPHKIHITEBI HOJOKEHHS

12.1. aumii TlyGniuwuit Jlorosip perymoe sigsocunn Afomenta i [lporadizepa nporpamuol nocmyrn Ta [Iposaiinepa
TenexomyHikauifl y npoueci minwiroderHa 1o [ocayr (nonornenHs HanakHs [locayr, THMYaCOBOTO 4H MOBHOTO NPHITHHEHHA HATAHHS
Tlocayr), HamaHHs i orpwManng obpanux AGowentoM Ilocmyr i JomaTxoRux nocmyr Ta naxeris, CepBicHHX MOCHyr, BH3HAuae
NpOLEIy Py 3MiHH, po3ipBaHHs A0roBIpHUX BiHOCHH. BigsockHy, He oxonneni num [TyGniunum [loroBopoM, perymoioTees HOPMaMHu
GUHHOTO 3AKOHOMARCTBA YKpaiHM Npo TelekoMmyHixamil Ta iHUWHMH HOPMATHBHO-TIPAROBHMH aKIaMH, L0 Perynowrs
npaBosignocuHy y Wil cdepi. Jdanuit Jorosip vabyrae unHHOCTI 3 MOMeHTY Horo NpuiHATTA AGOHEHTOM MINAXOM aKUSNTY Ta €
TakWM, 10 YKTAZEHHH Ha HEBM3HAYSHHI CTPOK i i€ 1o MoMeHTY Horo posipeanns Ctoponavu/odieio i3 CTopiH.

12.2. AGosenT, ninuucasiuy 3assy-TIprennanns i noBinoMuBLA iHhOpMaio opo ceGe:
12.2.1. 3acBiguye croiO 3romy:

1) BrkoHyBaTH 30608’ S3aHHS Ta NPOLEY i, NepeniauecHi gauum Jlorosopom, i oTprMysats [Tocny i # A0ATKOBI NOCITYTH Ta NAKETH
Ha YMOBax Aanoro Jorosopy;

2) Ha MoknuBy aminy TIporaiinepom nporpamuol mocmyru ta'abo [posaiinepom TenexoMyHiKatiit mix gac aii foToBipHUX Bi/IHOCHH
Tapudir/TIpeiickypanta, nepeniky Hporpam, Wo BxoasTh 10 [lakeTy mporpam;

3) OTPUMYBATH NOBITOMIEHHS, Y TOMY UHCi enekTporHi (yepes cuctemy Viber, Whatsapp Ta in.) Ta CMC, npo 3aMORTEH] # oTpUMaHi
TenexkoMyHikanifini mocayrd (B, TPHBANICTb, BAPTICTE, CTaH 0CO00BOr0O PaxyHKY), NPOBEIEHHA npodinakTuurmx pobiT, arapii Ta
iHLIe;

4) na sanur [Tporatinepa nporpamuol nociyr 1a/aGo [Tposaiinepa TefexomyHikarii MOBIOMIATH, Y TOMY HHCI MHCEMOBO, TIPO THI
KiHIEROrO 0GNAHAHHS, 110 BUKOPHCTOBYETECS [Ts OTpHmanTs [locmyru;

5) nosinomnsith B 0608’ A 3koBOMY TopsaKy TTposaiifepa TemekoMyHixauill npo 3MiHy aapecy afo Oyab-nki iHwi 3MiHK, TOB’A3aHi 3
HamanHsM [TocTyri Ta KoHTakTHOT iHopMauil AGorenTa npotaroM 10 (necaTw) ARIE 3 MOMEHTY 3MIHH.

12.2.2. Hanae [poraiinepy nporpamuoi mocmyts Ta [posalifiepy TefexoMyHikalil npaso BHECTH cBOT Tlepconansni mani go 6a3u
NepcoHaIBHUX AaHux [Ipomadinepa nporpamuol mocayrn Ta IIpomaiinepa TenexomyHikaniH, BUKOPHCTOBYBATH IX i mami mpo
Tporpamui Ta TenekoMyHikari#ini mocayryt (BUI, TPHBATICTE, 3MICT, MAPLIPYTH NEPEIABAHAA, iHLiIE), @ TAKO® MOTOIUKYETECH 3 THM,
1o 10 Ta iHwy iadopmauio, HeolxinHy s akicHoro obenyrosyranna AGoHeHTa, MOxe Oy TH Nepenano [Mposa#inepoM nporpavaol
nocayru ta [Iposajinepom TenexomyHikaiii Ge3 MICEMOBOTO MOBIOMNEHHA MO Takui GakT Tpel iM ocolam as:

1) BenenHs obmiky ABonentis, [locnyr | A0JATKOBAX MOCHYT Ta Makeris, CepBiCHMX MOCAYT, HANAHUX AGOHEHTY, PO3paxyHKiB i3
ABGoHeHTOM;

2) HajaHHs cepsiciB TexHidHoro nocTymy, CepBicHUX MOCTYT;
3) poscunanng AbonentaM PaxyHkiB, MORIAOMIEHS, CMC-moRizoMITe b, AHKET, MPOTO3ULLH, peKTaMHIX MaTepialis,

4) tenedorHOro onulysaHHs AGOHEHTIB 3 METOIO 3’ ACYBAHHI IXHBOI TyMKH 100 sikocTi [TocayT, JOMATKOBHX MOCTYT Ta NMAKSTIB,
CepricHHX MOCITYT;



5) BeaeHHs NpeTeH3ifHo-no3orHol pofoTn 3 ABoHEHTaMH.

12.2.3. Hanae 3rogy [Tpograiinepy nporpamuol nociyri ta [Iporalinepy TenexoMyHixaiuiil Ha BINCTYINEHHS HUMHU IIPARA BUMOTH [IOJ0
saboprosadocTi 3a nanauns [ocnyr, Jomatkosux rnocayr ta nakeris, CepricHux nocuyr Ta/abo 3a 30608’ A3aHHSMH MO BHKOHAHHIO
ymos [TyGaiudoro JJorosopy B LioMy, TpeTiM ocobaM §e3 micsMoBoro nosinomaeHHs AGoHeHTa.

12.2.4. AGoreHT MoroimyerTscs Ha Hamauug (mowupenns) [poraiinepoM nporpamuol nocnyry Ta [Iposalinepom TemekoMyHiKauii
TpetiM ocobam indopmauii npo HerrkonaHi rpoww s 30508 13aHHs AfonenTa, a TakoK iHGopManii npo AGonenTa ta ITocayrn, Hagaui
fiomy 3a JlorosopowM, y pa3i HaTBHOCTI HEeBMKOHAHWX rpowoBHX 3000B'asanp AGonenta nepen IIporadinepom nporpaMuoi nocayru
ta/abo [lposadinepoM TenexoMyHikailii. 3aznadena B naHoMy MyHKTI indopmaris, mMowe OyTw mamama TperiM ocobam, mis
npexcrasHuuTea inTepecis [Ipomafinepa mporpamuol mocnyru Ta ITporalimepa TenekoMyHikallill, MO CTATHEHHI 3a00ProRAHOCTI
A6onenta nepen [NporatinepoM nporpamuol nocnyri Ta'ado Iporatinepom TenekomyHikanii 3a ramani ITocayry.

12.2.5. Bramderbesd 03HaHOMIEHHM Mpo ofcar cBOTX npaB 3rigHo i3 3axonom Yipaian “TIpo 3axHcT nepcoHamsHHX JaHMX” Ta
BKIO4YeHHS cBOiX [lepcoHansHux faHuX Jo 0a3 mepcoHaneHux Nadux [lpopafizepa mporpamuoi nocnyrd Ta [lpomainepa
TeneKOMyHiKauii.

12.3. Tporatinep mporpaMHOi mocnyry Ta [Iporadizep TenexoMyHikauid GepyTs Ha ceOe BIIMOBITANBHICTE Mepen AGOHEHTOM 32
3GepexeHHS Tepenatol TpeTiM ocodam indopmanil, sasHavedol y m. 12.2.

12.4. Tlposaiinep mporpamuoi nocinyri ta [poraiinep TenexoMyHixadiff MafOTh MpaRo BHOCHTH 3MIHH (NOTIOBHEHHS) N0 NAHOTO
Torosopy, TTpasun, Tapudis/Tlpeiickypanta (30inburysati abo sMeHwyBat posMip AGoHeHTHOT niary, InTepHeT-naxeTd, BapTicTs
JloaatkoBHX TOCTYr Ta NakeTiB, CepBiCHUX MOCyr), 3MIiHIOBATH, CKACOBYBATH, 3aMpPOBAAAYBATH THMuacosi, axkiiHui Iniepuer-
MaKeTH, SKi MOWKMPIOIOTECA Ha MeBHy TePHTOPIIo Ta/alo MeBHY Katelopito AGoHeHTIB.

12.5. Mpo aii Mporatinepa nporpamiol nocnyrd 1a [posalinepa TenexoMyHikauil nependaqeni n. 12.4 nanoro Jlorosopy, AGoHenH
inopMyToTees 3a 7 (CiM) KaneRapHUX THIB 10 MOMEHTY 1X 3ampORATpKeHH LITTX0M ONPHIIOTHERHA Ha Beb-caliTi: www tvnet.if.ua,
Tonatxoro [posafinep nporpamuol nocnyry Ta [lpogatinep TenekoMmyHikauil Mose iHdopmysat AGoHeHTa Oy Ab-SKUM 3a3HAYEHAM
HH/KUE CIOCOGOM: eNEKTPOHHOK TMOWTOK 38 KOHTAKTHOK) ENeKTPOHHOK aipecOr), PO3CHNAHHAM BIANOBINHOIO MOBiZOMTEHHS,
posMilernaM indopMalii B aboHeH 1CbKHX BiATITEHH X, Y 3acofax Macosol iHdopmarti,

12.6. Posrnsn 3seeprens AGonentis 1o [Iporaiinepa nporpamuoi nociyri Ta [lposalinepa TenexomyHikauiit 3aificHoe rbea BiNOBITHO
JI0 HHHHOTO 3aKOHOMABCTBA.

12.7. ABoHeRT Moske 3EepHyTHES 10 [Iposaiizepa nporpaMHol nocmyri Ta'aGo TTporaiinepa TenexoMy Hikalif €1EKTPOHHOIO TIOWITO.
3BepHEHHS eNeKTPOHHOX NMOWTOK 0GpofnaeTses 3a YMOBH HARBHOCTI Y 3BepHeHHI Aauux And inenTudixauii AGoHeHTa: HOMepa
3aasu-TIpueuanns, npissuma, iM's Ta no Gatbkosi, anpecs mamanns [locayru. Tepmin ofpofku 3BepHEHHA 3aNexuTh Bl Horo
cknanaocTi, ajne He Ginblie Hik 30 kamemmapHux AHiB. [Ipoeaiinep mporpamuol nocayrd Ta [lpopafinep TemekoMyHikaii Mowe
MIOMOK Ky BaTH TEPMiH 0GPOGKH 3BepHEHHS 3a/iewHO BIl HOTO CKIAHOCTI, MOBINOMHUBIIH TTPo e ABoHeHTa.

12.8. Y pasi 3pepuenns no [Iposaiinepa nporpamuoi nocnyru Ta [lposakinepa renexomyHikauid no tenedony AGOHSHT MOTOKYETLCA
3 THM, 110 TenehoHHA PO3IMOBA Muke BYTH 3arucana 3 METOK KOHTPOTO AKOCT] 06¢ilyroByeanHs AGOHEHTa.

12.9. 3 nurane Haganns TenekoMyHikaniHHUX MOCAyr ADOHEHT MOe 3BepHY THCS 10

12.9.1. Haujonansroi komicii mo 3aificHi0e gepaante peryaiosanns y cdepi 38°s3xy Ta indiopMaTusanii:anpeca:

01001, m. Kuis, Byn. Xpemarsk, 22;

°  ppuiimanens: Ten/daxc: (004) 278-97-91, e-mail: officedinkrz.gov.ua;

®  kanuenspia: email: vdz{@inkrz.gov.ua;

®  npec-cuyxOa: email: press@nkrz.gov.va,

12.10. AGouent afo IMporaitnep nporpamuoci nocayru ta'abo [Mpopaiinep TenexomyHikaiiil MaioTs npaso y Oyap-skui 4ac, AKULO
iHwe He 3a3HaueHo B JOIoBopi, HA BMACHMI po3cyA B OJTHOCTOPOHHBEOMY MOpPAZKY PO3IpBATH MOTOBIpHI BiAHOCHHH, OQOpMITCHI
wnsxoM nigmicasnas AGonentoM 3agru-TTpueHaris, 3a YMOBH IOBITOMISHHS OJJHH 0JHOTO He Ti3Hile Hix 3a 7 (ciM) xaneHaapHux
IHiB 70 faTH 1X posippannas. [IpoRaiinep nporpaMHol mocmyry Ta [TpoBaiifep TenexoMyHikallii MaloTh nparo noBifoMuT# AGOHEHTA
Mpo MpUTTHEEHAS Hagauua [locmyrd Ta'ato posiprasHs DoroipHux BilHOCUR Byab-akum 3i ciocodiB, sasHaueHux y m. 12.5 naxoro
Torosopy. ¥V BHN&AKY mopylenss AGoHeHTOM OoroBipHuX BinHocuH i3 Tlposafinepom mperpamuoil nocnyru Ta IlposadiepoM
TenekoMyHikauiii (y Tomy umcni pmamoro Jloromopy), YHHHOTO 3aKOHONARCTBA B Taflysi TenekoMyHikauifl Hamanus Tlocayr
([lofaixOBUX MOCIYT Ta MAKeTiB) NPUMUHAETECS Ge3 NOMePeIHBEOTO MOBIAOMIEHHS.



12.11. Jins posipsauns norosipenx sinsocus i3 [IposaiizepoM mporpaMHOL nocnyry Ta [lposafnepom TenekoMyHikauii AGoHeHT
nofac 10 AGOHEHTCEKOrO BimninenHs afo nowToro 3asey, y skilf nositommse HOMep i naty mignucanus 3assu-TIpHenHants, a Takow
JAOKYMEHT, 10 NocBiqdye ocofy. 3adma mae OyTu 3aripeHa 0COBHCTHM miamucoM AGOHEHTA. Binnoginuy 3asy AGoHeHT Mowe
HamiCNaTH eNeKTPOHHOK TOLITOK — KONH BiH He Mac 3aG0ProRAHOCTI 32 HajaHi paniwe [ocmyry, JI07aTKoBI MOCTyrd Ta MaKeTH,
CepeicHi mocuyry, SKUl0 OPHTIHAN 339BH BiANPaRTFETECA MOLITOW.

12.12. TIposatinep nporpamuoi mocayrs ta [posaitnep TenexoMyHikanii Mae [PaB0 HeraiHO NPHMHHKTH Oif0 3aseu-TIprennanns 3a
YMOBH HanaHHs AGOHEHTOM HeLOCTOBIPHHX BiomMocTel abo nokyMerTiB, Aki HeofximHi 3rimHO 3 myHKTamu 2.6, 2.7 1aHOrO Horosopy
JNs yKIaIeH S J0T0BIpHUX BigHocuH (nignucanns 3aseu-TIpHenHaHHs).

12.13. AGoHeHT 30608’ a3auuil perynspHo NEPEBIPATH CBOKD MOLITOBY CKPHHBKY, CIEKTPOHHY a7ipecy, AKY BiH Haspa [Iposaizepy
TeNEROMYHIKaTliH AK KOHTAKTHY.

12.14. Cynepedxu 3a siaHumM JorosopoM BUPILIYROTECS LITSXOM nepervsopis. ¥ BHIAAKY HEMOKIMROCTI TXHBOTO BPEryTIOBAHHS
Croponu Bripagi 3sepHyTHES 10 Cy/1y, BIATORIIHO 10 YHHHOTO 30KOHONABCIBA Vipaiuu.

13. MICHE 3HAXO/[’)KEHHS TA PEKBI3UTH:

13.1. Axpeca aGoHeHTCRKOrO BiLTINEHAS 15 [10/1a4] 3BePHEH, 3358 Ta [IpeTeH3ii AGoHenTin y M. IBaHo-®paukiscek: BYIL.
BoBuuneuska, 127a.

13.2. Micue swaxonienns Ta peksisuta [Iposaiinepa nmporpamuol nocmyry Ta [Iporaiinepa TenexomyHikaiii;
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